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Introduction 1

1 Introduction

1.1 The HIPAA Claim Status Responder

The status of claim, whether it has been paid, rejected, pended, adjudicated or lost is of
eminent importance in the commerce between a health care provider and an insurance
company paying for the services of their policy holders. Providers need to be assured that
they have a proper cash flow and that problems with claims are quickly identified,
rectified and the claims resubmitted. That is the reason why a considerable part of the
staff in a hospital or doctors office does billing. If a provider misses payment on a
particular claim or has questions regarding the adjudication they will have to contact the
payer and ask for the status. Traditionally this has been handled by telephone operators
or voice response systems with fax back options. And all too ofter this consists of being
on hold large parts of the day to get information on a particular claim. This is time
consuming and pushed many doctors to the point of giving up the solo practice.

HIPAA (Health Insurance Portability and Affordability Act) was conceived to bring
administrative simplification into the provider-payer relationship and was intended to
lower the costs of doing business for payers and facilitate the communications between
payer and provider. The HIPAA legislation of 1996 addressed this critical bottleneck of
commerce and prescribes the 276/277 EDI transaction set as format for electronic
transmissions of claim status requests and responses. The law prescribes this particular
transaction set as a mandatory transaction, this means that covered entities have to use
it when asked to in order to convey claim status information electronically. Unfortunately
12 years after the HIPAA transaction sets were mandated we have still only spotty
performance by payers in their ability to produce meaningful claim status responses.

With the Affordable Care Act, aka Obama Care the CORE Phase Il requirements were
adopted and it has become obligatory for health plans to provider such claim status
responses within seconds using SOAP or MIME communications protocol and as long as this
act is not repealed we will see increasing compliance with law by payers and the need for
every payer to participate in the electronic exchange of claim status information.

The HIPAA Claim Status Responder gives payers the ability to produce 277 responses
to 276 requests

Here its working mechanism in short:
e A provider requests the status of a particular claim and creates a 276 EDI file.

e The file is transmitted via a clearing house, an FTP server or a SOAP or MIME Server
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The HIPAA Claim Status Responder

e The HIPAA Claim Status Responder reads each individual request and

o Searches the HIPAA Claim Master database for the claims with added status
information

0 Searches a set of Tables that just contains the necessary information for the
response

o Allows to manually create the response
e The response is packaged into a 277 EDI file

e Returned to the provider

Together with the EDI Exchange module all EDI protocols requirements will be handled
such as the Functional Acknowledgment (999), encryption and FTP transport and in
conjunction with the HIPAA RealTime Server even CORE Phase |l compliance and all the
requirements of the ACA can be fulfilled.

Tying in a claim systems into the HIPAA Claim Status Responder for automatic responses
is a straight forward job.

1. The claims are coming into the system with the HIPAA Claim Master and are stored in
the claim header and detail table. Extra fields are added to those tables to store the
status of the claim. The HIPAA Claim Status Responder looks for the claims, looks for
the status information and returns it back. If there is no status information a default
status is given, if the claim is not found another code is returned. A nightly process
updates the table.

2. The claim status information is stored in independent tables that just contain the
necessary fields of the claim. A nightly process updates the table.

3. Manual response. Compose the response in a screen by looking up the claim in a legacy
system and transferring the information into the claim status response. If the volume
of 276 requests is low or even non-existent, then it would be sometimes unwise to
spend money and resources on the automatic handling of claim status requests.
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Introduction 3

1.2 Features

Here a list of the features of the HIPAA Claim Status Responder:

e Takes in X12 276 EDI files

e Parses the whole file and lists each individual claim status request

¢ Allows one to answer claim status requests sequentially or randomly from the listing

e Option to have default claim status values

e Editable code sets, so you can set the codes used by your company

e Claim status assignment on claim level and line level if the request contains line
information

e After status assignment program will create one 277 file that can be returned to the
sender

e Export of Claim Status information to any ODBC compliant database

e Tie in to existing claim system and enable automatic response (some interface
development necessary)

2 Installation
2.1  Obtaining the software

The HIPAA Claim Status Responder can be downloaded from the HIPAAsuite's website at
www. HIPAAsuite.com.

[ weww hipaasuite.com/HIPAAC aimStatusResponder

EETVR IR ot Cortact

Software Solutions for the 276/277 HIPAA Transaction Sets.

The 276}277 EDI transaction set has been designated to transmit claim status information. Typically a provider would creste a 276 claim
status request containing the basic information on a claim that has been submitted previously. Payment of medical claims is in most cases
regulated by the States by Prompt-Payment laws and insurance companies have usually only 30 days to adjudicate and pay for a claim. Still
rmany provider offices have designated staff to find out the payment status an unpaid claims. This often consumes a lot of time and cansists
of hours to be spent on hold. This process lends itself for automation and the HIPAA law included this process in the list of prescribed

transactions. Mast payers are required by law to be able to respand to such electronic claim status requests, though there is really no

The home page for the HIPAA Claim Status Responder. Click on Download Trial to obtain he software.

The software is in trial mode when first installed and an unlock key has to be used to put
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4 The HIPAA Claim Status Responder

the HIPAA Claim Status Responder into full production mode.

2.2 Installation

The software is packaged in a Zip file with a Microsoft Windows Install Script (msi) file
and an file called Setup.exe.

Make sure to install the program by using the Setup.exe program. This makes sure that all necessary
Windows components will be checked and installed if needed.

All the necessary files are contained in the package and the Microsoft Installation engine
will sort out merge modules and dependencies of system files and other dlls.

When you execute the installation script file "HIPAAClaimStatusResponder.exe” you will be
confronted with the following screen:

4] HIPAACIaimStatusResponder =] ||

Welcome to the HIPAACIaimStatusResponder A
Setup Wizard : )

The installer will guide pou through the steps required ta install HIPAAC laimStatuzR esponder on wour
canmputer.

WARMIMG: Thiz computer program iz protected by copynght law and international treaties.
IInauthiarized duplication or distribution of thiz program, or any portion of it, may result in zevere civil
or criminal penaltiies, and will be prozecuted to the maximum extent possible under the law.

Cancel ¢ Back

the welcome screen of the Installation wizard
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Installation 5

In order to proceed you have to agree to the software license agreement

4 HIPAACIaimStatusResponder =] |-

License Agreement =l

Pleaze take a moment to read the license agreement now. [F you accept the terms below, click '
Agree”, then "Mext'. Othenwize click "Cancel”.

HIPAA Claim Status Responder

[m

IMPORTANT-PLEASE READ CAREFULLY: This End-User License
Agreement is a legal agreement between you (either an individual

or a single entity) and Martin Scholl Consulting, Inc. for the

product identified above ("SOFTWARE PRODUCT"). By installing,
copying, or otherwise using the TRIAL SOFTWARE PRODUCT, you
agree to be bound by the terms of this AGREEMENT. If you do not
agree to the terms of this AGREEMENT, do not install or use the |

——— e ———— S PP P P P ——

@ | Do Mat Agree (0 | Agree

Cancel ] [ < Back MHest >

The software license agreement

After that you have the choice of where to install the program.

© <2006> ... Martin Scholl Consulting, Inc.
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4l HIPAACIaimStatusResponder

Select Installation Folder i
The inztaller will install HIPAAClaimStatuzR ezponder to the following folder.
To inztall in this folder, click “Mest". Toinstall to a different folder, enter it below ar click "Browse'",

Eolder:
C:AProgram Fileg \HIPAAzuitehHIPAAC aimStatuzR espondert, [ Browsze... ]

[ Diisk Cost... ]

Install HIP AAClaimStatus Responder for yourself, or for amyone who uses this computer:

(71 Everpone

@ Just me

Cancel ] l < Back ] [ Mest >

Choosing the install directory

Install Option
Start Menu

Desktop

Quick launch bar

The installation will be proceeding then. After that the program installs and after
successful installation you will see the final screen
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2.3

PERDUC T, voT : el |
1 B PR amStgiusiespondes ||

Installation Complete

HIP&AClaimStatuzR esponder haz been succeszsfully installed.

Click "Cloge" to exit.

Pleaze uze Windows pdate to check for any critical updates tothe MET Framewaork.

Cancel < Back

The final installation screen

Software Trial

The HIPAA Claim Status Responder comes with a free trial of 14 days.

Should your trial time expire and you wish to continue your testing of the software,
please send an email to info@HIPAAsuite.com with the Registration number and we
will give you a trial extension.

If the product is not registered and you start it, you will see first the trial screen.
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( 'Q Licensze 28

HIPAA Claim Status Responder
2.0
Day{s) remaining for trial 12
LI
This is a fully functional evaluation. You are free to evaluate this demao.

You will have to purchase this software if you want to continue using it
after a free evaluation has expired.

Registration Mumber:
FOBBFAC4 Ty || oOwder || Regiter

L

The Trial Screen

You can see clearly the registration number in the lower left hand corner.

Reqistration Mumber:
FOGBFAC4

The Registration number

This number is needed for the registration as well as trial extension. It is unique to your
computer and hardware. You can copy the registration number to the clip board, just
hover with the mouse over it, so that you can easily paste it into an email. This avoids

human error. (There are no ‘O’, the letter in the number, only zeros!)

R eqistration Mumber:

FSFDEE3E T

Copy

S HTT LTS 1 .-II.'!EIEg

Ask For trial extension

o7 ]

© <2006> ... Martin Scholl Consulting, Inc.



Installation 9

Copy the registration number to the Windows clip board by hovering over the it with the mouse

You can even generate an email to us with all the pertinent information as long as a mail
application is installed on your computer. When you click "Ask for trail extension” the
email client installed pops up with a new message. In this case Outlook.

Once you have received the license key from us you click on the 'Register’ button and the
license registration form comes.

i i
%} Registration Farm

License Registration Form

License Key

[ Fegister ][ Close

Result

L &

Entering the registration information

Enter the License Key as supplied in our email. The best is to copy and paste the
information from our email to avoid typos
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10 The HIPAA Claim Status Responder

Q Registration Form

License Registration Form
HIPAA Claim Status Responder

Licenze ey I"-.I".JT PO-POWOO-RSFEM-52343-9520UEDYY

Reqister I Claze

— Result

Thank, vou far exaluating HIPAS Claim Status Besponder!
HIPAA, Claim Status Rezponder iz fully functional with cerkain trial limitations.
Thiz evaluation verzion expires in 15 days

After entering a trial key the software is trial is extended for another 15 days

Once the product is registered with a permanent unlock code, future upgrades will find
this key and install without further action necessary.

© <2006> ... Martin Scholl Consulting, Inc.
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Q Registration Form

License Registration Form
HIPAA Claim Status Responder

Licensze key

ILI.-'l‘-.WS 0-Z0R00-MEP3-2824:-332C03

Reqister I

Claze

— Result

The Key iz succeszsfully registered.
Thank, vou far purchazing HIFAS Claim Status Besponder

24

Main Window

£ HIPAA Claim Status Responder - 32bit

er

@ Manual Process
() Data Export

() Automatic Process

Run ’

Run with
compliance check

File View CodeSets Database Log Setup EDIExchange Help

e L @70

Mo update available _.:
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The HIPAA Claim Status Responder

The HIPAA Claim Status Responder's main screen

In the lower right corner you see the text ‘No update available’. When you start the
program a process gets started to check HIPAAsuite's website to see if any newer version
of the software is available. If there is a new version, you will be presented with a
message box asking you to download the newer version. If you decide to do so, the
HIPAA Claim Status Responder

will exit,

download the new installation file,

install it and then

restart the new version of the program.

Setup
Company Setup

The HIPAA Claim Status Responder needs certain information about you as the sender of
EDI transactions so that the software can create a valid EDI file. This information will
mainly go into the EDI envelope.

The menu item 'Setup --> Company Setup’ will present you with the following screen:

Company Setup =& RS
* Indicates Mandatory Fields
Company Information
Mame HIPAASUITE * ISA Segment Sender Identifier HIPAASUITE 2
Address1 18910 NEW HAMPSHIRE AVE Qualifier ZZ -
Address2 Application Sender's Code GS_2 HIPAASUITE =
City BRINKLOWY * Tax ID 521685000 -
State MD - Plan ID *) Payor ID &
: Three letter identifier to prepend  HgT
ac Sl St to all outgoing EDI files
Entity Type Code hd
Contact Information ISA 14 and 15
Contact Person  \MARTIN SCHOLL : EDI Files will be:
Telephone (301) 924-6537 * Ext Fax (_)_ - et T eecucos
E-Mail Martin.Scholl@HIPAAsuite.com * [ Acknowledgement (TA1) req.
Save Help Cancel

The company setup screen

© <2006> ... Martin Scholl Consulting, Inc.



Setup 13

Fill in the information as far as you know it.

e Name and Address are self explanatory

e The ISA identifiers are needed to create the outer EDI envelope, the ISA segment. You
can use any name there with 15 character or less and use the qualifier 'ZZ'. Here a list
with all the identifiers and qualifiers

01 Duns (Dun & Bradstreet)

14 Duns Plus Suffix

20 Health Industry Number (HIN)

27 Carrier Identification Number as assigned by Health Care Financing Administration (HCFA)
28 Fscal Intermediary Identification Number as assigned by Health Care Financing
Administration (HCFA)

29 Medicare Provider and Supplier Identification Number as assigned by Health Care
Financing Administration (HCFA)

30 U.S. Federal Tax Identification Number

33 National Association of Insurance Commissioners Company Code (NAIC)

Y4 Mutually Defined

e Application Sender's Code is needed for the Group Start segment GS, the second
envelope of any EDI transaction. You can repeat here the entry from the ISA sender
identifier.

e Tax ID, this is self explanatory

e Plan ID or Payor ID, this information goes into the 277 response file and is the Payer ID
for the NM1_09 element in the loop 2100A. Choose Payer ID

e The optional 3 letter identifier to prepend your file names makes it easier for your
trading partners to identify your responses as coming from you. This is not a
mandatory field

e Entity Type code holds information that goes into the NM1_01 of the 2100 loop and
classifies your business. There are about 50 different values to choose from. Select the
one that describes your business the closest. This value is also used in STC_01-3, the
entity identifier in the status segment. This segment is not mandatory and can be
omitted.

e Contact information again is self explanatory.

e The last block of data is again concerned with the first segment of any EDI file, the ISA
segment. ISA element 14 determines whether your response is Test or Production data,
and ISA 15 indicates whether you expect to receive an acknowledgment for receipt for
your files, the so called TA1 transaction.

© <2006> ... Martin Scholl Consulting, Inc.
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3.2

Program setup

When you select the menu item 'Setup --> Program Setup’ you will see the following
screen:

* Indicates Mandatory Fields

— Processed Files

% |eave in Place

E 3
° Move to I ;- |

" Delete

— Reszponse Files

Directory to write Rezponse Files

I E ]
—_—
~Log | Update Document Color
r Keep alog of every file procezzed ’7|_ Mewver check for update I ST 2 FEpEr
! . .

— Defaults Fied R

" Black " Black
™ Use defaultvalues in caze no claim status is provided.

Claim Statuz Category
I.l'-‘«l:l - Acknowledgement/Forwarded-The claimdencounter has been furwarduj

Claim Status
IEI - Cannot provide further status electronically. j

Save Help Cancel
_ s | _ tew | L

The Setup screen

Here you can select important settings for the application.

e Determine the handling of processed files. When you don't employ EDI Exchange you
have the option to leave processed files in place, which is a bad idea since you could
process files again and again. You can move the to an archive folder were the
processed files we be stored or you can delete the files after processing. We
recommend this only when you have secured originals of those files. With EDI Exchange
enabled the file we be stored anyway in the trading partner's processed file folder.

e The output directory. That is the folder where response files will be created in. This is
very important. Again with EDI Exchange enabled the output folders are sorted by
trading partner.

¢ The next section gives you options about what to do with the original claim status

© <2006> ... Martin Scholl Consulting, Inc.



Setup 15

request files.

0 You can Leave the files in place. We don't recommend this setting, it will only create
confusion to have processed and unprocessed files in the same folder

0 You can move processed files to their own folder. Indicate in the next field where you
want the processed files to move to

0 You can delete the files after you are done with them. We only recommend this
setting if you have a copy of the original file somewhere

e Log:The log usually only gets written to when the program runs unattended through the
command line. Checking this option will create entries in the log file for all transactions
except viewing on the screen.

e Update: When the program starts, it goes out to HIPAAsuite's website and looks if a
newer version is available. If so, it will pop-up a message listing the changes done
between your release and the latest available. Some companies will not allow updates to
a program without testing. In this case we recommend to check this option and have
the program not look for updates.

e Document Color: In the next section you can indicate your color choices for the display
of printable forms of the response report. You can have everything in black and white
or you can choose to have the form elements such as frames and borders in red to
make the document easier to read.

e Defaults: If you want to make your life easier when answering claim status requests,
you can select one default value for your answer. For example you can choose A2:
"Acknowledgement/Acceptance into adjudication system-The claim/encounter has
been accepted into the adjudication system” as claim status category and
20:"Accepted for processing” as a claim status. Now when you click ‘Save' in the
response form without filling in any values for status and status category, those values
will be filled in.

3.3 Delimiter Setup
EDI is all about delimiters. By describing in the first 106 bytes of any EDI file which

delimiters are used in the rest of the document the EDI file is machine readable. There
are 4 delimiters used in HIPAA EDI.

The element separator is the 4th byte of any EDI file. It separates the elements of the
segments. All HIPAAsuite products default to * for the element separator.

The sub-element separator is defined in byte 105 and serves to divide elements further.
HIPAAsuite default is the colon "'

The Repetition separator is used since the 5010 version of EDI and indicated in ISA_11.
Our default is the caret "™

The segment separator is byte 106 and used to separate the individual segments of an
EDI file. Our default is the tilde '~'.

© <2006> ... Martin Scholl Consulting, Inc.



16 The HIPAA Claim Status Responder
HIPAAsuite products allow you to set the separators freely to any value that is allowed by
the X12 committee. You use the following screen
ol Delimiters = EI E
Element Separator * -
Subelement Separator -
Repetition Separator -
Segment Terminator ™ -
Close

Restore Default Values

The delimiter screen

3.4 Code Sets

EDI relies on transaction code sets. These codes represent longer explanations and
descriptions. At the onset of EDI one of the main design ideas was to make the EDI files
as short as possible and to allow different languages to use the same descriptions by
reducing long verbose explanations to 2-3 byte long codes. Computer storage was
incredibly expensive and making any file larger than it absolutely had to be was
considered wasteful.

The main menu of the HIPAA claim status Responder has the item ‘Code Sets'. Click on it
and sub menus will lead you to the individual code sets that the HIPAA Claim Status
Responder uses. The code sets are stored in the file codesets.xml in the ‘Configuration’
subdirectory of the Program Data section of the HIPAA Claim Status Responder, usually C:
\ProgramData\HIPAAsuite\HIPAAClaimStatusResponder\Configuration\Codesets.xml

© <2006> ... Martin Scholl Consulting, Inc.
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'EDI X12 276 Claim S

file View | CodeSets | Database  Setup  Help

4

FN

AtoE
i |E| FtoP

k

| DCode

Qtol

3

PaymentMethod |

Record Court

The Transaction code sets

-
85 PaymentMethod

Record Count 5

Code Description

» A d Clearing House
BOP Fi ial Institution Option
CHK Check
FWT Federal Reserve Funds
NON Non P Data

L -

The code set editor

You can add, delete or edit codes.
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18 The HIPAA Claim Status Responder

To Add, you type into the last row, and you see the grid change first into selected
mode and when you click it again you are in edit mode. Now write your text. Note:
Only after you leave this row will the changes take

IE

I elephone
UR URL
wP Work Phone

click into the last row and the cell is high-lighted

TE Telephone
UR URL
WP Work Phone
F |BP
*

Click again and you are in edit mode. See the little pencil symbol

To delete, click into the margin and high-light a row. Now press your delete key on
your key board

TE Telephone
UR URL
WP Work Phone

[

*

Highlighting a row by clicking into the left margin

To edit, click into the cell that you want to change and make your changes. clicking
or moving outside this cell makes the changes 'stick’
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Don't forget to Save your changes by pressing the 'Save' button.

35 The EDI Editor

Enter topic text here. Under the menu item View' you have the option 'EDI Editor’ plus
you have the EDI icon on the toolbar to invoke the EDI Editor.

EDI files are often hard to read, especially if they have no carriage returns and line feeds
to put each segment on a line of its own.

This option is only enabled when you have Opened an EDI File

When you click this menu option, the following screen will appear
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-
r-|1 Cilm: Ummmis=l RIAT Paidansifadd { | EI é

=

1 J5A™00° 0 “ZZ*BEECHSTREET ~Z77911363171  =100602*1301*U*00401*000000647 0P~ "
2 GS*HC*BEECHSTREET™311363171%20100602*130100"647-X*004010X09641~
ST"837°0001~
BHT0013700°014100625-2"20100602*1301°CH™ -
REF*B7-004010X09641~

NM1*41*2*EEECH STREET CORPORATION™"46*"BEECHSTREET™
PER*IC"Jane Doe*TE"3005555505*"EM*B005551212™
NMT*40"2*ALASKA LABORERS (WPAS INC y***46"911363171~
HL*1*=20"1™~

NMT*85"2*CAPITAL MEDICAL CENTER™33{*1841258639™

N3I"225 Main Street™

NA*Centerville*PA*17111™

REF'EI"621689675™

EFE310
REF"GZ*621685675™
PER*IC"Jane Doe*TE"3005555555~
HL"2*1*22*0~
SBR*P*18"G01020102*Group Name**CI~
NMT*IL*1*Doe*John™MI*123456™~
N3I"225 Main Street™
NA*Centerville*PA*17111~
22 DMG DE*19330706*M™ |
23 NMT1T*PR*2*FIRST CHOICE=""PI*26341™
24 CLM*AITYHE56"4441 94**13-A-1"N
25 DTPO96 TM*1130™
26 DTP434*RDE*20100419-20100415™
27 DTP 435 DT*199610131242~
28 CL1*Z2 101~
29 PWIKOZ*AA™ACDMNOD 12~
30 AMTC5"4441 94~
31 REFG1*13579~
32 REFEA"44444TH56~
33 REFD"TJI8UU321™
34 REF*9A™R.J55555™
35 HIFEK:7862°BJ:7862~
36 HIEF-78605"BF 78659
37 HFBH:11:D8:20100412°BH-A1:D8:19500424~
38 HIFBE:A3:::4441 94~
3% HCP OO 0"U“BEECHSTREET™
40 Exl'vq T 1*KATZ"DANIEL M™("1 316087042

=N TS )

b 3 LD 09 =] T L7 e L R

[l Pl

42 SVZ'25814. M UN*1™

43 DTP472°D8*19370114~

44 NTE"ADD™301 NONPPQO THROUGH CONCENTRA PREFFERED SYSTEMS™
45 HCP 0000~

46 X2~

47 SNZ 27079 UN"Z™

5 DTP*472°D&*19370114~ L]
3 NTE"ADD*301 NONPPO THROUGH CONCENTRA PREFFERED SYSTEMS™
0 HCP=00r0*0™

LX*3~

SNZ2T2732UNZ™

DTP472"D8*19370114~

NTE"ADD*301 NONPPQ THROUGH CONCENTRA PREFFERED SYSTEMS™
HCP00 00~

LX
7 SVZ3I52*HC:7127573594"UN1~

T LT LT GT T AT AT L P o

1o O P 0 R

t

e

The EDI Editor

This Editor will replace all Element separators with a star ™', all sub element separators
with a colon ;" and all segment separators with a tilde '~' even if the original file uses
different delimiters. As long as you don't save, there will be no changes to the file.

When you right-click anywhere in the text, a floating menu will appear with typical test
edit options such as cut, copy and paste,
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12 NA=ANYTOWN*MD*21299™

13 REF*1C*395465™

14 HL=2*1*22*0™

15: SBR*P*13="MB™

16 NMTFIL*1*Nosmith®Herman™MI*65462 1234A™
17 :N3*10 Sth Avenue™

18 N4*Nanachut*MD*13747™

19 DMG*D8*19201 225" M™ Copy
20 NMT*PR*2"XYZ Carrier Services Inc™PI*8956751
21 CLM™ /7659926511 . 1Y " AMY™Y " C™ Paste
22 HI"BK-2749™ Diclete
23 NMT1=32*1*Wellmaker®John™"34*987121234™
24 PRNPE*ZZ7*203BF0100Y™

25 REF*1G*AB4321™ Select Al
26 LX=1™

27 SVI*HC-99213"65 UN"1==*1=*N"™ .

28 DTP*472*D8*20010315™ Find

29 REF*6R*C1™ Bepliics

30 HLEF 1=22=0™

31 SBR*P*1§™MB™
S22 MBI =1 *Mebhrille*Herminne***l[*q3 7RHA327 A ™

The floating menu of the EDI editor. right-click anywhere in the text to make it appear

Typing Ctrl-F brings up the text search utility

E L = Ié?iﬁrﬁtl]_-l\:: RFTTRLLT JTTFEIET T SUTULRNTL T TUT U5 s UL TS
5_BHT*016*N0*N14 1N0&76.2*)01NNEND*1 N1 k- _ Ny
&l Find X )
:'3

g Find what: Find Mead

| 3 I.- ] | 3 |

14 [] Match case Olp @ Down

15

164, r,

17:PERTIC" Jane Dog™TE"9005E555555™

18 HL*2*1*22*0~

The search utility

Ctrl-H will bring up the replace utility

21
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:f:'I '},.rl;:.:':: e "
32 E Replace 23
2§
35 1 | Find what: NON Find Next
36§
:: ! | Replace with:
KL
‘ t | Replace Al
41N S
-; E [] Match case Comesl
43 i
45 N M~
46 h ¥
470
48 SVZ 27079 UN"2~
45 DTP*472°D8*19970114~
50 NTE*ADD*301 NONPPO THROUGH CONCENTRA PREFFERED SYSTEMS™
The Find and Replace utility
If you make changes to the file, the 'Save' button becomes enabled and you can save any
changes. The HIPAA Claim Master will further work with those changed files, you don't
have to open the file again.
Changing EDI files can be a tricky undertaking. You should be experienced in the format
of the 837 and understand that an 837 claim file could be a legal document that should
not be altered without the consent of the originator.
4 Manually Processing Claim Status Requests
4.1 Running the program

The installation will add a new group called 'HIPAAsuite' under your Start --> Programs
listing. When you click on the HIPAAsuite listing a sub listing called HIPAA Claim Status
Responder will show. Click on it and the program will start.

Once you click on Try' or when the software is licensed, immediately the main screen
shows
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) HIPAA Claim Status Responder - 32bit

File View CodeSets Database Log Setup EDIExchange Help

B> w1 L @70
S —

@ Manwal Process

() Data Expott

(@) Automatic Process
Run [

Run with
compliance check

Mo update available _.:

The main screen of the HIPAA Claim Status Responder

4.2 Opening an EDI file

You can either use the menu File' and '‘Open’

@ HIPAA Claim Status Responde

File | Miew  CodeSets  Databe

] Cpen Sample Files
:| = Open |
Open Direckory

Select Prinker

Exit

The File Open menus

or the task bar icon the ‘Open Folder' symbol
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SVHIPAA Claim Status Respg

File  Miew  CodeSets D

The task bar icon to open a fiel

to bring up the Windows File Chooser
Navigate to your 276 EDI file and select it.

Now you can click on the 'Read File' button and you will see the listing of individual
requests in the request grid.

File View CodeSets Database Log Setup EDIExchange Help

B £ 07 OB

R )

r
9 HIPAA Claim Status Responder - 32bit

er List of Claim Results
Files 1
Y

Provider's Claim ID Insured
74bd41df-25aa-11e5... LIVONE
T4c04f -25aa-11eb.__
T4c35cH-25aa-11e5__ | JONES

Provider

HEALING HOSPITAL ...
HEALING HOSPITAL ___
HEALING HOSPITAL ___

Receiver
XYZ SERVICE

9| resTRESPONDER
TESTRESPONDER
TESTRESPONDER

@ Manual Process

Data Bxport

Run with
compliance check

| ‘ View EDI File ‘ | Move RequestFile | | Send Response File

[ Start Responses I ‘ Find Responses in DB | | Create Response File ‘ | View Report

No update available .-

After parsing a 276 request file the individual requests are displayed

We can see that this particular 276 file contained 3 different requests. The spreadsheet
lists the payer, the receiver of the response file and the provider and the claim number
as well as the insured and the claim amount.

Please note that the last column with the status information is empty.

We can either double-click on a row in the request grid or by clicking on the 'Start
Responses' button. The 'Start Responses' button will start with request number one. If
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working with DataBase, clicking 'Find Responses in DB before starting work on the
responses will preload the next step with information from the Database. This can also be
done after having clicked 'Start Responses' in the next window.

Once the status information has been added, one can create the response file by clicking
on the appropriate button. Once the file has been created the 'View Report' and View EDI
File' buttons will be enabled

The ‘Move Processed File' button will move the file to the directory that has been
specified in the setup.

4.3 Adding Status Information

Once we double click a request in the request grid or click the 'Start Responses’ button a
new screen pops up.

Creste Response = =
Print <« Request2/3 Pagel/1 —
A Prev. Save Response | | Next Response 2 /3 Done Help

Claim $tatus Request Information Claim Level Status

Claim Status Category

ating Fariner | TESTCHECKER DocumentDaie: 071082015307 P
acton D c132189£25a8-11e5-adbd-a7 08756662 No Status category -

Claim Status
Request 2 No Status. -
P vaboni FecvEr ASAIIIIRIRRY XYZ SERVCE Submitted Charges ~ Effective Date Adjudication Date  Paid Amount Pay Date Check or Transaction No

HEALING HOSPITAL OF ANYTOWNN

87654320

TESST SMITH
021021930

oe- 0219954328
Female

Claim Line Status

1 467534 2/12/2001 B- 7/ 92015 @ 442250 2/13/2001 Br 13

s acbaaT AT e Line Charge Status Category Status S'::""e Paid
: dore I T 7
Claim Line 2 1006.00 |F3 4 71912015
1 [ [cree s1.25000 s 3 72200 F5 3 7/9/2015
4 31000 Fa 3 7/9/2015
rge:$1,006.00 5 5 987.34 F2 2 7/9/2015
3 400.00 |F2 1 7/9/2015

e §722.00

e $310.00

Crege ssaTae

Crege $400.00

Search Results

Find Claim No Bill Prov Patient Type Amount Date Load
Status

v

The screen to create the response. In this example the Claim Status and Status Codes are filler meant for
demonstration.

The above picture shows us how to work with an individual request. The left side which is
also a printable image, gives us all the information contained in the request. These
example lines were found by preloading the response data by clicking 'Find Responses in
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DB in the previous window. The same effect can be had by clicking 'Find Status' in this
window and then loading the claim presented:

Search Results

Claim No Bill Prov Patient Type Amount Date Load
Status 097654321 4675 3400 Load
One Match
1 found

Loading a claim from DB.

In the above case the patient was the subscriber. Otherwise we would see two tabs in the
upper right section, one for the subscriber, one for the dependent.

Subscriber

T Dependent ]

Mame

|MANN,JDSEPH

DoOB

Sex

|11;1;1955

M

Dependent information in addition to the subscriber’s information

The right side of the screen allows a user to enter manually the claim status codes on the

Claim or Line level.

The manual mode of the HIPAA Claim Status Responder allows six pairs of status and status category
per claim level or per line level. Category and status information can be selected from six
drop-down cells that are generated when the desired Status Category or Status cell
to be edited is clicked. To keep these changes, click anywhere else on the Claim

Line Status grid. To delete one, select the first option of "no Status Category" or "no Status" or
click the grid row and press Delete.
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Claim Line Status

Line Charge Status Category Status El:le;:hve Paid
1 125000 [N EX
2 1006.00 StatusCategory Status 7/9/2015
3 722.00 | A2 - Acknowledgement/Acceptanc.... | - |[2[] - Accepted for processing. ~ [7/9/2015
4 310.00 | A2 - Acknowledgement/Accepiance i v] 21 - Missing or invalid information. |~ |7/9/2015
5 987.34 | A1 - Acknowledgement/Receipt-The - - [7/9/2015
6 400.00 | A2 - Acknowledgement/Acceptance i ~[7/9/2015
A3 - Acknowledgement/Retumed as 1
A4 - Acknowledgement/Not Found-T!| T
Ab - Acknowledgement/Split Claim-T] -

AB - Acknowledgement/Rejected for |
A7 - Acknowledgement/Rejected for |
PO - Pending: Adjudication/Details-T|
P1 - Pending/In Process-The claim o
P2 - Pending/In Review-The claimfen
P3 - Pending/Requested Information-

[P P T S P

Filling in the Line Level Claim Status for Line 1 of a Claim Status.

The middle part allows us to input the status information on the claim level as well as
adjudication dates and payment information. There are two drop down combo boxes
that allow you to select a status category and a status on the claim level. Do this only if
there is no information for the line level available. Generally you want to put the status
information on the service line level.

If there is line information in the request, the lower part of the screen will list this under
the "Claim Line Status" grid and allow for the input of the status information at the line
level. In our database model we allow for six Status Categories and a Status field for each
one per Claim Line as each represents a maximum of two STC EDI segments. The data

The Source tables and the Claim Master tables options handle these differently, as the
Source tables have a field for each of these six Claim Statuses

LinetemControlMe ~ ClaimlD  StatusCategory  Status  Status1  StatusCategory2  Status2  StatusCategory3  Status3  StatusCategoryd  Statusd4  StatusCategory5  Statush
10 i1 AD 0 1 AZ 2 Al 3 Ad 4 A5 5

2l 2 AD 1 2 NULL NULL  NULL NULL  NULL NULL  NULL NULL

Claim Status Codes and Categories in the ClaimStatus Responder's SourceDetail table.

while the Claim Master tables have only one pair of fields which holds all six possible
Status Category / Status pairs.

I ClaimlD  LineMumber ClaimStatusCateqory  ClaimStatus

1 1 F1:F2:F3 234
2 1 F1:F2 12
i 1 NULL NULL
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4.4

Claim Status Codes and Categories in the Claim Master's ClaimDetail table.

Once the status information has been added, it can be saved by clicking the 'Save
Response' button.

Prev. | Save Response | Next Response 2/ 3

Save button on the top of the Create Response window.

Creating the Reponse

Once all the status information has been added or if you decide to return default status
information you can create the response file.

You will see that status information is present in the last column of the request grid.

|Amuunt | Status
305.00 AZ:A2

The last column of the request grid contains now a value

If you click the 'Create Response File' button you will get a message that the file was
created. The filename of the response is the name of the incoming 276 request file with
a ".277" file extension. You have the choice to view it if you have the The EDI Editor
installed.

Response File x|

Tha file LHIPAAseCommlrkOutbax 276, 277 has been crested. Do you want bo ses itF

Ce 1w |

Wiew EDI File

Start Responses | | Create Response File | Move Processed File | Wiew Repon

The message that the response file has been created.
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P HEUETE 2T Il =] |
- T 1SA=00w == *ZE=HIFAASULITE =20=610442 o]
= G5 GS#HN=STATUSRESP*6 1044 2# 200603 30# 104816+ 60380000 3«X» 00401009341
sT ET= 277603800003
£ EHI=0010=08#*STATUSRESP» 20060330 »DG™
- HL# [#m 20w ]~
IEA HH 1#FR* 2] PARSUITE##meaF 52~ 1 GESS00

PER*IC*MARTIN SCHOLL«TE#3019245537==«FX*3015700139%"
HL#Zn]®n2]m]™

H{1#4 e 2eWELEYsMARCLIZ® Jea e JEalZ 54270
HL# 3 2e 9= ™

H 1% 1P= | oWa ] bysMarcuss JessF 097654322
HL = 4w 3= m]™

DMG=Da= 194008 | GeM™

HM1#(Cw e DOEs JOHNsPessMIe] 1122333301
TEN«Z= 985015~
SIC*AZ2:6:17=20060322==305. 00

SVCWHC: 99244m75 . 00n TS, Q0nmmn ]~
REF#FJeC1™

DTP#47 2«08 20020501~

SVCeHC :B1000=15 0015, Q0w ws 1™
REF#FJeC2™

DTP#47 2#DE* 20020501~
SYC*HC:B7006=215.00#215. =ses]™
REF#FJ=C3"

DTP=472=Dg= 20020501~

SE»Z4wa0E00003™

GE= 1=508800003™

IEA=1=g08300003™

il | H s

The 277 response file

You might want to move the request file to the processed file folder, to make sure it
does not appear again. Just click the 'Move Processed File' button and the file will be
moved to the directory that you specified in the Setup screen.

4.5 Viewing the Response as Report
The HIPAA Claim Status Responder has a built-in report generator that translates the EDI

document into an easily readable report that can be printed.

If you click on the 'View Report’ button you will see a screen like this:

© <2006> ... Martin Scholl Consulting, Inc.



30 The HIPAA Claim Status Responder
w, View Pavment Advice _Inlﬂ
Lo |
Claim Status Information
Fayer: HIPAASUITE Fecewer. WELBY
Contact MARTIN SCHOLL
Tel (301) 924-5537
Emzil: Tranzaction Type: Respense to Request
Payer ID 52-1685500 Diocument Date: 3/30/2006
Proader Marme: Marcus J Welby Federal ID 087654322
Subzcriber Name: JOHN P DOE Mermber (D Mumber 11122333301
Subscriber DOE: 8M6/M540 Subscriber Sex Male
Trace Mumber: 983018
Charged Amount $305.00 Paid Armount PayiAdjudication Date
Payrment Method CheckfEFT Date: Check/EFT No
a | Shatus Category. AcknowledgementAcceplance into adpsdication system-The claimencounter has been accepled info the a
diudication system.
Slabus Balance due [rom the subscribeer,
[Enlity. Consultant's (Hfice
1 [Froc. ACH9244 [Charge. $75.00 [FEid §75.00 [Feev Code [Onits 4 I
Providar's Ling Hem Control Mumiber €1
2 [Froc. HC:B1000 [Charge: $15.00 [Faid. $15.00 |Rev Code [units: 1
Provider's Line Hem Confrod Numiber €2
3 [Froc. HC:BT088 [Charge: $215.00 [Faid: $215.00 |Rev Coda [Units: 1
Provider's Line Hem Controd Numiber €3
Viewing the response file as report
This report is designed to make the 277 EDI file viewable to the non-EDI specialist. It
translates the codes into its descriptions.
You can print this report to your Windows printer by clicking the "Print" button.
5 Database Interaction
5.1 Introduction

The whole idea of EDI is ability of disparate computers to communicate without the
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involvement of human being. So while the manual answering of claim status requests is
possible, there are certainly limitation on how many request a case worker can handle
per shift. And with the introduction of the Affordable Care Act it is now necessary for
payers to implement real time interfaces to allow providers instantaneously with
responses to their claim status and eligibility requests.

So the real challenge is to connect the HIPAA Claim Status Responder with the back end
system and get access to the live data.

The HIPAA Claim Status Responder has a database interface that allows one to

e export the request data in an SQL compliant database such as Microsoft SQL Server,
mySQL, Access or Oracle. The data is placed in two hierarchical tables,
EDI_ClaimStatusHeader and EDI_ClaimStatusDetail.

e Write the response given to the request record
e Search in claim tables for the status of a particular claim

e encapsule the claim status into a 277 file.

There are scripts provided and a screen to generate those tables for a few important
databases such as Microsoft SQL Server, the open-source database mySQL and Oracle.

5.2 Database Setup

Under the main menu item 'Database’ the first option is "Connection and Data Fields"

a5 EDI X12 276 Claim Status

File View CodeSets DatabaselSetup Help

@ Connection and Data Fields

Stored Claim Status Requests
| Table Creation ||

Record Court

The menu under 'Database’
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When you click on it the following screen comes up

Database Server Setup for OLE/CDBC Connection

Connection Properties
Database Type

’MS SAL Server Integrated Security

-]

Database Server Name
Asqglexpress

Database
TestResponder

Username

Password

Tables to store Requests and Responses
Claim Status Header Table Name

EDI_ClaimStatusHeader

Claim Status Detail Table Name
EDI_ClaimStatusDetail

Claim Status Information Source
Create Response Automatically

@ Use Claim Master's tables
Header EDI_Claims

Detall  EDI_ClaimDetail

Test Connection

Checked

[7] Save Response

You can create the
tables through a
separate screen

) Use Specific Claim Status Source Tables

Fields to be exported

Claim Status Requests and Responses

Header

| Claim Status Source Tables |
Detail

=-[/|Header Data

|| TradingPartneriD
radingPartneriDQual
FileName
FilelD
endState
FileDate
FileTime:
rocessDate
rocessTime
Version
ransactionlD
[=-[¥] Payer Information
PayerMame
PayeridQual

- | PayeriD
£1[¥] Receiver Information

-[+/| ReceiverName
eceiverFirstName
ReceiveriiddieName
Receiversuffi
eceiveriDQual
ReceiverlD
[=1-[¥| Provider Information
Providerlame
ProviderFirstiame

» | | =¥ claim Details
LinettemControlNo
rocedurglDQual
ProcedurelD
LineCharge
evenueCode
uantityO fUnits.
ServiceDateFrom
[¥]serviceDateTo

m

Select All Select None

Select All Select None

[ Cancel H Save Connection Information H Help

] Test Configuration

Database connection and data fields

On the left side of the screen you see the connection setup,

here again in detail
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Connection Properties

Database Type
IMS SUQL Server Integrated Security v‘

Database Server Mame

Jsglexpress Test Connection

Database

TestResponder
P Checked

Usemame

Password

Tables to store Requests and Responses
Claim Status Header Table Name [[] Save Response

EDI_ClaimStatusHeader
You can create the

Claim St.atus Detail Tgble Mame tables through a
EDI_ClaimStatusDetail separate screen

Claim Status Information Source
[] Create Response Automatically

Header |EDI Claims
Detail |EDI_ClaimDetail

Cancel H Save Connection Information H Help

Defining the connection parameters

e Database Type --- is either ODBC or Microsoft SQL Server either with Windows
Authentication or with explicit credentials (If you need other types, please contact
us for customizations)

e Database Server Name or DSN --- In case of SQL server this is the IP address or
the name of the database server, for ODBC this is the Data Source Name (DSN)
that is defined through the ODBC setup in the Control Panel of Windows

e Database --- This is the database under the above connection, usually not needed in
ODBC setup.

e Username --- A defined user that has privileges to the database, usually not
needed in ODBC setup

e Password --- Usually not needed in ODBC setup.
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e Claim Status Header Table Name --- The name that you give to your Claim Status
header table. A default name is suggested but can be changed
e Claim Status Detail Table Name --- The name of the table that contains the line

information. A default name is suggested but can be changed

You can create the tables through a separate screen.

After filling in all the information, save the information and test the connection by
clicking on the "Test Connection” button.

After establishing a connection and the existence of your tables is verified, you will see
a message

Sucess

. ! Success establishing connection
LW Claim Header table verified
Claim Detail table verified

E—

Establishing a connection to the database

You cannot export Claim Status requests before this connection tests successfully.

5.3 Creating the Tables

The HIPAA Claim Status Responder can create the tables needed to export data to the
database. Once you have the connection to the database configured and tested you can
go to the "Create SQL tables" screen by clicking the blue text that reads "You can create
the tables through a separate screen”

© <2006> ... Martin Scholl Consulting, Inc.



Database Interaction

Tables to store Requests and Responses
Claim Status Header Table Mame 7] Save Response
EDI_ClaimStatusHeader

You can create the

Claim S’Fatus Detail Tghle Mame tables through a
EDI_ClaimStatusDetail separate screen

Link to create tables in "Database and Connections” window.

or selecting the "Table Creation” option under the "Database” dropdown menu.

ﬁ HIPAA Claim Status Responder - 32bit

File  View CodeSets | Database | Log Setup  EDIExchange  Help
Connection and Data Fields

B >
- RN i
Stored Claim Status Requests

Counter | Table Creation

Files | Fields Mapping
Records |

Clicking "Table Creation” leads to the Create SQL Tables window.

This is the "Create SQL Tables" window:

35
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F |
Create SQL Tables E‘M

Database
@ Microsoft QL Server ) MySQL

| Claim Status Header | Claim Status Details | Claim Status Source Header | Claim Status Source Details | COMPANY_SETUP |

Edi_Claim StatusHeader Table script:
1 CREATE TABLE [EDI_ClaimStatusHeader]( .
2 [ClaimId] [bigint] IDENTITY(1.7) NOT NULL,
3 [TradingPartnerlD] [char](15) NOT MULL. =
- [TradingPartnerlDQual] [char](2) NULL,
5 [FileNarne] [varchar](140) NULL,
6 [FilelD] [varchar](36) NULL,
7 [FileDate] [date] NULL,
8 [FileTime] [char](10) NULL,
9 [ProcessDate] [date] MULL.
10 [ProcessTime] [char](10) NULL,
11 [SendState] [tinying] NULL.
12 [Wersion] [varchar](12) NULL,
13 [TransactionlD] [varchar](36) NULL,
14 [PayerName] [varchar](60) MULL.
15 [PayerldQual] [char](2) NULL,
16 [PayerlD] [varchar](35) NULL,
7 [PayerContact] [varchar](60) NULL,
18 [PayerPhone] [varchar](20) NULL
18 [Payertxd] [varchar](10) NULL,
20 [PayerFax] [varchar]{20) NULL.
21 [PayerEmail] [varchar]{80) NULL.
22 [PayerEDIAccessMNo] [varchar](50) NULL,
23 [PayerTracelD] [varchar](50) NULL.
24 [PayerReceivedDate] [date] MULL -
ac L e T L TN A EE T S IR
’{ZDmpare Script with existing Table l Save ] ’ Execute Script ]

SQL scripts to create the Claim Status tables. Tabs separate the different tables.

(%

What you see is the SQL scripts used to create the tables. The product comes with two
versions, one for Microsoft SQL Server, the other for mySQL. If you have a different
database you will have to manipulate the scripts until they work. You can change the
scripts in this window and save them.

The Claim Status Source Header and Claim Status Source Details tables are unnecessary
if you plan on using the Claim Master to answer Claim Status inquiries.
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EDI_ClaimStatusSourceHeader EDI_ClaimStatusSourceDetail
ProviderMame - LineltemControlMo -
ProviderID ProcedureIlDQual
SubscriberSex Procedureld
SubscriberBirthDate LineCharge
SubscriberMame RevenueCode
SubscriberFirstiame A QuantityOflnits
SubscriberMiddleMame 1 ServiceDateFrom
SubscriberSuffix ServiceDateTo L
SubscriberIDQual StatusCategory [
SubscriberID Status
DependentSex EntityID
DependentBirthDate CodelistQualifier
Dependentiame EffectiveDate
DependentFirstdame PaidAmount
DependentMiddieMame StatusCategory 1
Dependentsuffix Status1
DependentIDQual EntityID1
DependentID CodelistQualifier 1
PayerClaimMo StatusCategory2
BillType Status2
MedicalRecordMo EntityID2

% PatientControlMo CodelistQualifier2
GroupMo StatusCategory3
LocationMNao Status3
PharmacyPrescriptionio - EntityID3 -

Source tables schema.

Using the Claim Master Tables

To use the Claim Master tables as a data source for your Claim Status information, some
changes need to be made from the HIPAA Claim Master. The following instructions all
apply to the HIPAA Claim Master.

Because the Claim Feedback fields are not necessary to operate the Claim Master by
itself, they have been preceded by double hyphens ("--") and so are effectively ignored by
the database engine.
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e

-
ot Create SQL Tables

Database Environment
@ Microsoft SQL Server ) Oracle @ |jve Database
0 MySQL/Generic ) Test Database
Claim Header Tables script:
324 [*Claim Feedback™/
525 —[ReceiverStatusCategory] [varchar](2) MULL.
526 —[ReceiverStatus] [varchar](3) MULL.
527 —[ReceiverActionCode] [varchar](2) NULL,
520 —[BillProvStatusCategory] [varchar](2) MULL.
529 —[BillProvStatus] [varchar](3) NULL,
230 —[BillProvActionCode] [varchar](2) NULL,
531 —[ClaimStatusCategory] [varchar](2) NULL.
532 —-[ClaimStatus] [varchar](3) MULL,
533 —[ClaimActionCode] [varchar](2) MULL.
534 —[EffectiveDate] [date] NULL,
535 —[AdjudicationDate] [date] NULL.
536 —-[PaidAmount] [numeric](18. 2) NULL,
537 ~[PaidDate] [date] NULL,
538 —[CheckMo] [varchar](16) NULL,
539 {*S0QL To EDI7f
40 —[ClaimAction] [char]{1) NULL,
[ Compare Script with existing Table I [ Save

I ’ Execute Script

Claim Detail Table Script:

(3

268 —[OtherPayer2AdjustmentReasonGroupbPlus] [varchar](77) NULL,
269 —[OtherPayer2AdjustmentReason5Plus] [varchar](155) NULL,

270 —[OtherPayer2 AdjustmentAmount5Plus] [varchar](493) NULL,

27 —[OtherPayer2AdjustmentQuantity5Plus] [varchar](415) MULL.

272 [OtherPayer2PaidDate] [date] NULL,

273 [OtherPayer2AmountOwed] [money] NULL,

274 [*Claim Feedback™/

275 --[ClaimStatusCategory] [varchar]{2) NULL,

276 —[ClaimStatus] [varchar](3) MULL.

277 —|EffectiveDate] [date] NULL,

27 —-[PaidAmount] [numeric](18. 2) NULL.

27 COMSTRAINT [PK_edi_ClaimDetail] PRIMARY KEY CLUSTERED
280

281 [ID] ASC

282 10N [PRIMARY]

283 ) ON [PRIMARY]

284

[ Compare Script with existing Table Save

] [ Execute Script ]

"--" to write comments in SQL.

To add them to the Claim Master tables, remove the "--" characters preceding the Claim
Feedback sections of the table creation scripts.
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r B
ol Create SQL Tables E@g

Database Environment
@ Microsoft SQL Server ) Oracle @ Live Database
1 MySQL/Generic ) Test Database

Claim Header Tables script:

523 [ExceptionCode] [varchar](2) NULL, R
324 [*Claim Feedback™/

525 [ReceiverStatusCategory] [varchar](2) NULL,
526 [ReceiverStatus] [varchar](3) NULL,

527 ReceiverActionCode] [varchar](2) NULL,
528 BillProvStatusCategory] [varchar](2) MULL.
529 [BillProvStatus] [varchar](3) NULL,

230 [BillProvActionCode] [varchar](2) NULL.

531 ClaimStatusCategory] [varchar](2) NULL,
532 ClaimStatus] [varchar](3) NULL,

533 [ClaimActionCode] [varchar]{2) NULL.

534 EffectiveDate] [date] NULL,

535 AdjudicationDate] [date] MULL.

536 [PaidAmount] [numeric](18, 2) NULL,

537 [PaidDate] [date] NULL,

538 [CheckMo] [varchar](16) NULL. =
539 [*SQL To EDIY -
[ Compare Script with existing Table I [ Save I ’ Execute Script

Claim Detail Table Script:

268 —-[OtherPayer2AdjustmentReasonGroup5bPlus] [varchar](77) NULL, .
269 —[OtherPayer2AdjustmentReason5Plus] [varchar](155) NULL,
270 —[OtherPayer2 AdjustmentAmount5Plus] [varchar](493) NULL,
27 —[OtherPayer2AdjustmentQuantity5Plus] [varchar](415) MULL.

272 [OtherPayer2PaidDate] [date] NULL,
273 [OtherPayer2AmountOwed] [money] NULL,
- [*Claim Feedback™/

5 [ClaimStatusCategory] [varchar](2) NULL,
276 [ClaimStatus] [varchar](3) MULL,

7 [EffectiveDate] [date] NULL,

27 [PaidAmount] [numeric](18. 2) NULL,

27 COMSTRAINT [PK_edi_ClaimDetail] PRIMARY KEY CLUSTERED

280 (

281 [ID] ASC

282 10N [PRIMARY]

283 ) ON [PRIMARY] [
284 i
[ Compare Script with existing Table Save ] [ Execute Script ]

Removing the "--" characters means these lines are no longer comments. Their color changes to reflect this.

e

If the tables have already been created, click Save, then click Compare Script with
existing Table. This will present you with the changes to be performed on your existing
Claim Master tables. Click Execute Script to perform the changes. Do this for both the
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Claim Header and Claim Detail tables. No data will be overwritten or erased as these are

new columns to be added.

7

a5l Changes to your table

1 Alter Table EDI_Claims

2 Add
[ReceiverStatusCategory] [varchar](2) NULL
[ReceiverStatus] [varchar](3) MULL,
[ReceiverActionCode] [varchar](2) NULL,
[BillProvStatusCategory] [varchar](2) NULL,
[BillProvStatus] [varchar](3) MULL,

8 [BillProvActionCode] [varchar](2) NULL,

9 [ClaimStatusCategory] [varchar](2) NULL

10 [ClaimStatus| [varchar](3) NULL,

1 [ClaimActionCode] [varchar](2) NULL,

12 [EffectiveDate] [date] NULL,

13 [AdjudicationDate] [date] MULL,

14 [PaidAmount] [numenc](18.2) NULL

15 [PaidDate] [date] NULL,

16 [CheckMo] [varchar](16) MULL

] O LT e L R

Execute Script

Cancel

Table changes prompt.

If the Claim Master tables have not yet been created, click Save, then click Execute
Script. Do this for both the Claim Header and Claim Detail tables.

The Claim Master tables now have the requisite data fields to store all necessary Claim
Status information to be used as a data source by the HIPAA Claim Status Responder.
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Filenarne

Wersion
ImageFilePath
ImageFilename
TradingPartnerID Type
TradingPartnerID
TransactionDate
TransackionTime
ReceiveDate
SubritterMarne
SubmitkerID
SubrnitterContact
SubrmitterTel
Subrnitker TelExt
SubrmitterFax
SubmitkerEmail
Receiverlames
ReceiverID
TransactionType
FedTaxID
BillProvIDType

2 e | e | | | e
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ClaimDetail

Y T

jin]
ClaimID

LineMumber ot

LineID
ServiceDateFrom
ServiceDateTo
Assessmentate
FacilityCode
Revenue_ode
ProcedureCode
Amount

Inik

Quantity
InitR.ate
MonCovered
Paid
PlaceCfService
Modifier 1
Modifier 2
Modifier 3
Modifier4

PracedureDescripkion

CM tables schema.

54 Field Selection

541 Field Selection

The field selection part of this form lists all the fields that the program works with

internally. We recommend selecting all fields; use the "Select All" button to save time.
You need to test the configuration before you can save it.
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5.4.2

Fields to be exported
Header

Detail

=-[ " |Header Data

[ TradingPartneriD
- TradingPartneriDQual
- FileDate

[ FileTime

|:| ProcessDate

|:| ProcessTime

|:| Version

|:| Payerdame

|:| PayeridQual

|:| PayerlD

= |:| Receiver Information
-] ReceiverName

-["| ReceiverFirstiame
-] ReceiverMiddieName
|:| ReceiverSuffo

|:| ReceiveriDQual
|:| ReceiveriD

=- |:| Prowider Information
|:| ProviderName

|:| ProviderFirstMame
|:| ProviderMiddleName
-] Providersuffi

- ProvideriDQual

-] ProvideriD

= |:| Subscriber Information
|:| Subscribersex

-] SubscriverBirthDate

Cubm saribacbhlo e,

Select All

Select NHone

selecting the fields to be exported

m

=8 D Claim Details
----- i[| ProcedurelDQual
----- -.[| ProcedurelD
----- ~.[[LineCharge
----- |:| RevenueCode
----- ... QuantityOfUnits

Select All

Select None

If you have errors with individual fields checking out, a screen comes up that lists the
fields in error and allows you to deselect them.

Using Claim Master

The following steps detail how to use the Claim Master tables as a source for claim

statuses:

1. Open the Claim Status Responder Database Connection and Data Fields configuration

window.
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Database Server Setup for OLE/CDBC Connection =npe X
Connection Properties Fields to be exported
Database Type Claim Status Requests and Responses | Claim Statue Source Tables
’MS SAL Server Integrated Security v] Header Detail
Database Server Name [/ Header Data « || E¥]Ckim Detaile
Asglexpress e ETeE T [ TradingPartneriD LinettemControlNo
TradingPartneriDQual ProcedurelDQual
Database PrucedureID
TestResponder ] [¥]LineCharge
V| Checked
Username e SendState = RavenueCude
[ FileDate r Quantity0fUnits
—[J] FileTime: [V ServiceDateFrom
Password &) [ ServiceDateTo
----Transac‘tiunID
Td?lg to store D] [=)-[¥] Payer Information
Claim Status Header Table Name [] Save Response .7 Payertiame
EDI_ClaimStatusHeader ..[7] PayeridQual
. . You can create the
Claim Status Detail Table Name iables through P_EVEF‘D _
EDI ClaimS Detail lables through a = E]Recewer Information
_ClaimStatusDetai separate screen .7 Recsiveriams
~ R ReceiverFirstlame
EE e M e ReceiverliddleName
Create Response Automatically Receiversuffix
_ 5 . - ReceiveriDQual
) Use Specific Claim Status Source Tables 7 RecsiverlD
@ Use Claim Master's tables &[] Provider Information
Providerlame
Header EDI_Claims ProviderFirstName hd
Detail EDI_ClaimDetail Select All Select None Select All Select Hone
[ Cancel ] [ Save Connection Information ] [ Help ] Test Configuration

Database Setup form.

2. Check Create Response Automatically and select Use Claim Master's tables radio
button. Verify the Claim Status Header and Detail fields contain the correct Claim Master
Header and Detail table names. Click the Save Connection Information button.

Claim Status Information Source
| Create Response Autnmaticallyl

) Use Specific Claim Status Source Tables

|'§' Use Claim Master's tables |

Header EDI Claims

Detail EDI_ClaimDetail

Cancel H Save Connection Information H Help

Claim Master tables selected.

3. On the right half of the configuration window, select the Claim Status Source Tables
tab and check all necessary fields. The ClaimStatus Responder will read these to build a
Claim Status response.
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Fields to be exported

| Claim Status Requests and Responses I Claim 5tatus Source Tables I

Header Detail

EI-- Provider Information - EI-- Service Line Details o~
-] ProviderName b -[¥|LinetemControiNo b

. ProviderlD ProcedurelDQual

= . Subscriber Information Procedureld
[ Subscribersex -[¥]Linecharge
. SubscriberBirthDate RevenueCode
-[¥f] Subscriveriame E [ QuantityO fUnits
SubscriberFirstName . ServiceDateFrom
SubscriberMiddlieMame . ServiceDateTo e
SubscriberSufio: =R . Claim Detailz Response
. SubscriberiDCual . StatusCategory
-] Subscriverin I --[¥] status

= . Dependent Information EntitylD
[ DependentSex - CodeListQualifier
. DependentBirthDate --[J|EffectiveDate
DependentMame Paid&mount
DependentFirstName StatusCategonyl |
-[¥f| DependentMiddieName -[¥f] Status
[ DependentSuffi -] EntitylDA
. DependentiDCual CodelistQualifier1
. DependentiD StatusCategory2

= . Claim Information Status2
. PayerClaimMo EntitylD2
-[¥] BillType -[¥] CodeListCQualifier?
MedicalRecordNo StatusCategory3
-[f] PatientControlNo - --[¥] Status3 -
Select All Select Hone Select All Select None

Test Configuration Save Field Configuration

All necessary Claim Master fields checked.

4. Click the Test Configuration button. This will verify all checked fields for their
existence in the Source tables.

L " i
Setup checks ckay!
0K
e -
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Claim Status Fields tested.

45

5. Click the Save Field Configuration button. The table names and fields are now saved
and will be used to look up Claim Status information.

Without Claim Master

The following steps detail how to use the Claim Status Source tables as a source for claim

status information:

1. Open the Claim Status Responder Database Connection and Data Fields configuration

window.

Database Server Setup for OLE/CDBC Connection

Connection Properties
Database Type

Fields to be exported

| Claim Status Requests and Responses

| Ciaim Status Source Tabies

MS SQAL Server Integrated Secunty v] Header Detail
Database Server Name -] Provider Information ~| | EFC]Service Line Detaile A
\sqlexpress e ETeE T -~[| ProviderName : [C]LinettemControlNo
L[ ProvideriD [FlProcedurenaual
Database =[] subscriber Information [FProcedureld
TestResponder Checked | subscribersex [T]LineCharge
Username DSubscriberBirthData DﬂavenueCude
D SubscriberName E Dﬂuantityﬂfun'rts
| SubscriberFirstame [T]serviceDateFrom
Password -] SubscriverMiddieName i b[]serviceDateTo 3
D SubscriberSuffic = D Claim Details Response
D SubscriberiDQual DStﬁtusCﬁtegury
R R .| SubscriberlD B [ Status
Td?lg (DEms el = D Dependent Information |:| EntitylD
Claim St.atus Header Table Name [C] Save Response -[| DependentSex - [7| CodeListQualifier
EDI_ClaimStatusHeader [7| DependentBirthDate [ClEffectivelate
. . You can create the [ PaidA t
Claim Status Detail Table Name iables througha DDEpe”dEmN_‘ima [ClPaigamoun |
EDI ClaimS Detail Iables through a DDependantFlrstName D StatusCategory1
_ClaimStatusDetai separate screen D DependentMiddieName |:| Status1
~ ) D DependentSuffi ---DEntitle1
e e [ DependentinQual [ codeListaualifirt
Create Response Automatically [ DependentiD -] statusCategory2
_ ) ) &[] claim Information [ status2
@ Use Specific Claim Status Source Tables [ PayerClaimhio [T EntityD2
©) Use Claim Master's tables ~[|Birmype ~[C]codeListQualifier2
[ MedicalRecordNo - [| StatusCategory3
Header EDI_ClaimStatusSourceHeader -] PatientControlNo < [ status3 -
Detail EDI_ClaimStatusSourceDetail EnTEL ECTHLETT ErTEil Errsiiers
’ Cancel ] [ Save Connection Information ] [ Help ] Test Configuration

Database Setup form.

2. Check Create Response Automatically and select Use Specific Claim Status Source
tables radio button. Verify the Source Header and Detail names and click the Save
Connection Information button.
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Claim Status Information Source
Create Response Automatically

@ Use Specific Claim Status Source Tables
Use Claim Master's tables
Header EDI _ClaimStatusSourceHeader

Detail EDI_ClaimStatusSourceDetail

Cancel H Save Connection Information H Help

Source tables selected.

3. On the right half of the configuration window, select the Claim Status Source Tables
tab and check all necessary fields. The ClaimStatus Responder will read these to build a
Claim Status response.
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Claim Status Source Tables |

Source Source Detail
- ¥D -] LinglD
.[7]BilProviD -[¥] LineNumker
-[¥]| SubscriberiD -] ClaimiD
- [7] Claimhe -] ServiceDateFrom
-] ClaimType -[] ServiceDateTo
—[¥] &mount -[¥] ProcedureCode
ClaimStatusCategory RevenueCode
ClaimStatus Amount
--[¥|EffectiveDate --[¥] Quantity
--[¥| adjudicationDate - [¥] ClaimStatusCategory
Paid&mount ClaimStatus
-.[J] PaidDate -.[¥| EffectiveDate
-[¥] CheckNo -[f] Paidamount
-] Modifiert
-] Modifier2
-] Modifier3
-] Modifiers
Select All Select Hone Select All Select None

I Test Configuration ]

All necessary Claim Master fields checked.

4. Click the Test Configuration button. This will verify all checked fields for their

existence in the Claim Master tables.

¥

i

28]

Setup checks ckay!

0K

Save Field Configuration
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5.5

Claim Status Fields tested.

5. Click the Save Field Configuration button. The table names and fields are now saved
and will be used to look up Claim Status information.

Renaming Fields

You can rename the fields listed for selection. The long field names that the HIPAA
Premium Payment Master uses for the data export might be too long for some
databases. IBM AS400, Clipper and other legacy databases cannot work with overly long
filenames.

For this reason you can change the filenames to any name that you wish, as long as there
are no blank spaces in the name.

The HIPAA Claim Master lets you change the names of the columns that you select for
export. All you have to do is

1. Click twice the field name. Do not double-click, but click slowly twice. You will see that
the field name is now editable.

2. Change the name to your value and leave the field by clicking somewhere else
3. Your field name has now been changed

4. Don't forget to save the new settings

R emittanceR efType
R emittanceR eference
Amount

Selecting a field

Click again, do not double click, on the label and you see that suddenly there is a frame
around the name and the curser is placed at the end of the label. Now you can edit the
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label.

RemittanceR efType

F emittanceR eference
Amant

The field name in edit mode

RemittanceRefType

M FEMITREF

Aot

The renamed field

5.6 Field Errors

49

If fields don't exist in the database that you specified, you will see an error screen

ol SQL Errors

5 —

I—]

=

2

=======Table EDI_PremiumPayments =======
Invalid column name Tota".

Imvalid column name 'Effective’.

Invalid column name 'SenderAccounts’.

Invalid column name 'PaymentsMethod'.

[ Cancel | | Help - What is going on |

| Uncheck Fields in Eror

e

The error screen you will see if the field selection contains non-existing fields.
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5.7

Study the errors in detail and see what went wrong. In this case for demonstration
purposes | changed a few names and of course that caused this error. My best option is
to click the "Uncheck the Fields in Error” button and return to the field selection screen.

Felds to be exported
Header Table:

g andliingCode
-] Tota | Amourt
-[| Effective Date
-] SenderAccounts

-[¥| ReceiverlD

The fields in error are now unchecked.

Database Errors

Enter topic text here.When you start exporting claims into the staging tables you might
enconter errors at first. This usually results from table definition issues. The HIPAA
Claim Status Responder displays a very detailed error message that tells you which claim

failed, at what field and if applicable which line.

This information should help you to trouble shoot the problems. It sometimes takes

serious detective work to find and correct errors.

Below are some of the most common errors:

Item cannot be found:
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T — x|

Error while updating Claim header table 'EDI_Claims'
Error 3265: Item cannot be Found in the collection corresponding to the requested name or ordinal, in Sub “Write_3QL_Claim'

Claim Counter: 1, with Provider's Claim Mumber: '13235"
Field: ClaimMo
Walue: 13235

: Zancel |

This error happens when a column that was selected for export does not exist in the
Header table. In this particular case it is the field 'ClaimNo'. If you receive this error, go
back to your table admin tool and check in the field ‘ClaimNo’

Multi-step OleDB Operation generated errors

T —— x|

Error while updating Claim header table 'EDI_Claims'
Error -2147217887: Multiple-step OLE DB operation generated errors, Check each OLE DE status value, if available, Mo work
was done, in Sub “Write_SCOL_Claim'

Claim Counter: 1, with Provider's Claim Mumber: 113235

Field: BillProwapecialty
Malue: 000000002331

I, I Zancel

This is typically the message when the field definition in the database is different from
the data. Here we see that the error occurred with the billing provider's specialty. The
field definition in the table was set as varchar(10) and the value here:000000002331 has
12 digits, causing the error message.

Field doesn't have a default value

ExportEror x|
Error while updating Claim header table 'EDI_Claims'
Error -2147217871; [My3QLI[ODBC 3.51 Driver[mysqld-5.0. 16-nt]Field 'Claimio’ doesn't have a default value in Sub
"“Wrike_S0L_Claim'

Claim Counter: 1, with Provider's Claim Mumber: '13235"

Field: Updating Claimheader Table
CK I Cancel

The field 'ClaimNo’ is defined as ‘Not Null. But somehow this data was not present and

© <2006> ... Martin Scholl Consulting, Inc.



52 The HIPAA Claim Status Responder

HIPAA Claim Master tried to update the table with a null ClaimNo.

Type mismatch:

ExportError x|

Error while updating Claim header table 'EDI_Claims'
Error -2147352571: Type mismatch, in Sub “Write_S0QL_Claim'

Claim Counter: 1, with Provider's Claim Mumber: ‘13235

Field: BillProvLast
Value: LEE T

K, I Cancel

This error occurrs when the HIPAA Claim Master tries to write a letter to a field that is

defined as ‘Integer,’ for example. The data type of the column does not match the data
type of the value.

Claim Detail Errors

T —— x|

Error while updating claim detail table 'EDI_ClaimDetail
Error 3265: Item cannot be Found in the collection corresponding to the requested name or ordinal, in Sub “Write_3QL_Claim'

Claim Counker; 1, with Provider's Claim Mumber: ‘13235
Figld: LineMumber

Walue: 1

Line Mumber: 1

(n] 4 I Zancel

The errors with the claim detail table are similar, only that the error message indicates
also at which line number it occurred.

5.8 Exported Requests

You can work with the data in the Claim Status tables through the 'Stored Claim Status
Requests” screen.
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rﬂ Stored Claims (=[] = ]
FEON £D1_ClamStstusHeader | Execute Query |
M 41 ofl | b M |
D: 1 Query Receive Name: Columbia Hospital It)ue;r\rl
PayerID: 572155789 Query Provider Name:  Columbia Hospital | auery |
ReceiverlD: 5732100 [ auery | Subscriber Name:  DDE R
Payer Name: Colonial Life & Accident Company Query
ClaimlD ClaimDetailld  HeaderlD ProcedurelDQu: Procedureld LineCharge RevenueCode  QuantityOflni

99244

7500.00

1.00

§1000

1500.00

1.00

87088

21500.00

1.00

b

Stored Claim Status Request records

When you open the screen it shows you the first record in the database and the screen
will let you scroll through all the records. You can also enter your own SQL query to select
certain records only either as free form query if you are experienced in the database
query language or through the 'Define Query' tab
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6.1

.

ol Stored Claims | = | = 4 |

SELECT® Execute Query
FROM EDI_ClaimStatusHeader
Clear Query

Stored Eligibilitys| Define Query

Field Useinquery  Condition Criteria Or o

Header
TradingPartnerlD
TradingPartnerlDQual
FileDate

= > 4512011

m

FileTime

ProcessDate

ProcessTime

Version

PayerMame

PayerldQual

PayerlD

Receiver

ReceiverMame

ReceiverFirstName

ReceiverMiddleName

ReceiverSuffix

ReceiverlDCual

ReceiverlD

Provider

ProviderMame

000oDOoGEooooEooooDoDoDEGSGiE
4

ProviderFirstName

L |

Build your query

Here you can compose your query using the fields in the database and conditions that you
select

Populating Claim Statuses
Concepts

The 277 Claim Status response is built from request/response data in the EDI_ClaimStatusHeader and
EDI_ClaimStatusDetail tables and a pair of Source tables that can be filled from the HIPAA Claim
Master or built from the HIPAA Claim Status Responder and filled externally.
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Claim Master as Source

Every row in EDI_Claims represents a single claim and every row in EDI_ClaimDetail
represents a billable event or instance. The Claim Master stores all data pertaining to a
claim. The Claim Master can also store Claim Status information under the fields labeled
as "Claim Feedback" in the HIPAA Claim Master Database Connection Fields nodes and
Claims and ClaimDetail table creation scripts. Since the HIPAA Claim Master already fills in
all of the Claim information, the "Claim Feedback" fields are all that is necessary to
provide a Claim Status on a claim. These fields are:

Claim Status Source Tables

If the HIPAA Claim Master tables cannot be used, the HIPAA Claim Status Responder
provides scripts for an independent set of information source tables which contain all
fields necessary to provide Claim Status information. The EDI_ClaimStatusSourceHeader
is to be used to store information about a specific claim; a claim’s line items are stored
in EDI_ClaimStatusSourceDetaill.

7 EDI Exchange

7.1  Getting Started
7.1.1 About EDI Exchange

EDI Exchange is a module available in most HIPAAsuite EDI applications. It is an option
that you can purchase for an additional cost. Some of our products, such as HIPAA Claim
Master, process EDI files but do not receive or send EDI files to and from your trading
partners. EDI Exchange is created to do that. EDI Exchange is designed for those
organizations that have a large volume of EDI files, need more order and automation and
adhere to tougher compliance rules. The EDI Exchange is an EDI pre-processor that
handles FTP transport, encryption, HIPAA compliance check, trading partner
management, etc. Outgoing EDI files can be checked for compliance; individual records
that do not pass the check can be withheld.

HIPAAsuite products with EDI Exchange module have a main menu item called "EDI
Exchange” with sub-menus to call the module's functions.
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|

File  View Database CodeSets Image Setup Log IEDIExchangEIHEIp

. e T 7= Check EDI File
— .
— 2
g

Trading Partners

mm Mode Inbox Manager

SR FTP Client

i SEF Files

© Spreadsheet Fie EDI Exchange Setup

(©) ASCII File Encryption Setup

() Image File Create EDI Exchange Tables
Create 999 Files Tables

[[] Data Export Autoprocess Setup

Counter . Automatic Scheduler

Files |:| N EDI Receive Log
Records [ | . EDI Send Log

Request EDI Exchange License
Run " EDI Exchange License Information

The "EDI é;(chaﬁée" menu in HIPAA Enrollment Master
EDI Exchange performs the following functions:

¢ Trading Partners Management — The following Trading Partner's parameters can
be stored and transparently managed with the help of EDI Exchange: name,
address, EDI identifiers, delivery methods, encryption parameters, FTP servers,
CORE-Compliant server addresses and credentials, communication numbers and
folders to keep files separated, special requirements specific to this trading
partner. Read more in Setting up Trading Partners.

e File Transport — EDI Exchange has a built-in FTP client that can securely connect to
your trading partner's FTP servers. If you employ your own FTP server, you can
utilize the folder structure that EDI Exchange uses to manage incoming files, users,
home directories and permissions so that your Trading Partners can drop off and
pick up EDI files. Supported are:

e Simple FTP

e FTP Secure
e Implicit FTPS
e Explicit FTPS
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e Secure Shell FTP or sFTP
Read more in Using FTP Client.

e Encryption — Many healthcare-related companies use encryption to cloak the
content of their EDI files. The prevalent method of encryption is PKI (Private Key
Infrastructure) that uses the product of two incredibly large prime numbers as
cipher. EDI Exchange supports PGP (Pretty Good Privacy), the leader in PKI products
as well as the open source GPG project with its Windows sub project PGP4Win. Both
are implementations of the same encryption mechanism. Read more in Using
Encryption.

¢ File Management — EDI Exchange uses a clear directory structure to store EDI files.
The structure is based on root directories for incoming files, outgoing files,
processed files and suspended files. Below these root directories, there are
subdirectories for each trading partner and then each transaction set. Read more
in Defining Root Directory and Initializing EDI Exchange.

e EDI Compliance Check — EDI standards are strict and precise; adherence to the
standards is very important so that any organization can work with them regardless
of their backend system software. EDI Exchange has a built-in compliance engine
that checks incoming files for compliance. The engine also generates a report listing
each problem with the exact location. Outgoing EDI files can also be checked and
you have an option to withhold individual records that violate the rules. Read more
in Checking EDI Files.

e EDI Control for Transactions — The EDI protocols have a few supporting transaction
sets that are useful to the smooth functioning of EDI exchanges. They provide the
sender with an instant feedback on receipt. The following transaction sets are
available:

e TA1 Acknowledgment
® 997/999 Functional Acknowledgment
e 277U/277CA Unsolicited Claim Status Response (in case of Claims)

¢ Logging — EDI Exchange has several logs that are instrumental to keep processing in
order and allows to forensically investigate mishaps. There are three logs in EDI
Exchange:

¢ Incoming file log — See Accessing EDI Receive Log.
e Outgoing file log — See Accessing EDI Send Log.

¢ Daily transaction log
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7.1.2

Requesting EDI Exchange License

If your trial has expired, you can request an extension to the trial.

If you purchased the product and need a final license key, you should request an EDI

Exchange license.

Follow the instructions below to request a trial or final license key.

1. Select "Request EDI Exchange license” under the "EDI Exchange" menu item.

File  View Database Codebets

law | > | [

Output Mode

@ Screen

() Printer

(7} Spreadsheet Filz
(71 ASCII File

7 Image File

[7] Data Export
Counter

oo [

Run P‘

Run with

A menu item to request a license key

Image

L

|

Setup

Check EDI File

Trading Partners
Inbox Manager

FTP Client
SEF Files

EDI Exchange Setup
Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Autornatic Scheduler

EDI Receive Log
EDI 5end Leg

Request EDI Exchange License

EDI Exchange License Information

2. Once you have clicked this menu item, your default email application appears. In our
case, it is Microsoft Outlook. All information necessary to produce the key is

automatically filled out.
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From ~ Martin.Scholl@HIPAASuite.com

=1
To... info @HIPAAzUite com
Send 2 :
Ce...
Bc...
Subject: ' [EDI Exchangel[FEDCFEEF]: Request for License

Request for License

Product: EDI Exchange
Volume ID: 7BDCFBEBF

Current Key:

Key: tiabbs o o i - o .
Email message created by EDI Exchange

3. You can add a trial extension or a final key after purchasing or relocating the
software.

Once you receive the response with the key for EDI Exchange, you can bring the
"Registration Form" screen up again and click on "Register”. Enter the key to unlock EDI
Exchange. In the Result area, you will see that EDI Exchange has been registered.

T I ==
License Registration Form
EDI Exchange

License Key

[ Fegister ][ Close

Result

Thank you for evaluating EDI Exchange!
EDN Bxchange is fully functional with certain trial limitations.
This evaluation version expires in 14 days

Entering the license key
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7.1.3

Registering EDI Exchange

EDI Exchange is licensed separately from the host application, HIPAA Claim Master, for
example. The reason is that EDI Exchange will work on all HIPAAsuite Products that are
installed on your particular computer. For example, if you have HIPAA Claim Master and
HIPAA Enrollment Master licensed, only one license of EDI Exchange is needed and the
module will work across two products.

When you first install a HIPAAsuite product of your choice, a 15-day EDI Exchange trial is
included. Once the trial expires, EDI Exchange loses its functionality. The menu items
under "EDI Exchange” become disabled except the last ones that allow you to license and
enable the product.

© s ssmvene 524

File Forms  View Search  Claim Entry/Edit  DataBase CodeSets Logs Image  Setup | EDIExchange | Help
2 AV~ ) Check EDI File
= " N
> X9 ®
— Trading Partners —
Output Mode Inbox Manager
©) Printer FTP Client
@ S SEF Files
® Image Fie EDI Exchange Setup
Encryption Setup
[ Data Create EDI Exchange Tables
Create 999 Files Tables
Claim Type .
. Autoprocess Setup
() Professional .
- Automatic Scheduler
() Institutional
© Dental EDI Receive Log
© Reporting =18 1 EDI Send Leg
Counter Request EDI Exchange License
EDI Files l:l EDI Exchange License Information
Total Amourt

The "EDI Exchange” menu with menu items disabled

You can register the product by clicking on the "EDI Exchange License Information” option
under the "EDI Exchange"” menu.
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setup | EDIExchange | Help

Check EDI File

— Trading Partners -

% Inbox Manager

FTP Client
SEF Files
EDI Exchange Setup
Encryption Setup
%‘_ Create EDI Exchange Tables
== Create 999 Files Tables
:;:-a:_ﬁ Autoprocess Setup
:E’; Automatic Scheduler
f EDI Receive Log
_ | EDISendlog
F--'- Request EDI Exchange License

: EDI Exchange License Information

"EDI Exchange License Information” option under the "EDI Exchange”

Then the license screen appears. In the lower left corner you can find the unique
registration number needed to create either trial extensions or final licensing.

EDI Exchange

1.0
Day{s) remaining for trial ]

This software is for evaluation purposes only and has limited
functionality

You will have to purchase this software if you want to continue using it
after a free evaluation has expired.

Registration Mumber:
3E76196D H Register ]

The license information screen
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7.2

7.2.1

7.2.2

Once you click on "Register,” you can enter the license key that you have previously
received via email from us (see Requesting EDI Exchange License.) Click on "Register” and
you will see the registration message in the "Result” area.

'i_'é Registration Form I,&J

License Registration Form
EDI Exchange

License Key

Reqister ] | Close

Result

Thank you for evaluating ED| Exchange!
EDN BExchange is fully functional with certain trial limitations.
This evaluation version expires in 14 days

L
Extending the trial by entering a license key

Close the "Registration Form" and continue using the EDI Exchange.

Configuring EDI Exchange (Obligatory Settings)

1 Setting up Database Connection

EDI Exchange work is based on the database connection that you define under Database »
Connection and Data Fields in the main menu of the HIPAA host application. Make sure
the connection has already been set up and tested before proceeding with EDI Exchange.

Then proceed to the next step: Creating Database Tables.

2 Creating Database Tables

Once you have configured the database connection (Setting up Database Connection),
follow the instructions below.

1. Select EDI Exchange » Create EDI Exchange Tables in the main menu.
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EDI Exchange
Check EDI File

Trading Partners
[% Inbox Manager

FTP Client

SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables

Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information

The menu item to create the necessary tables.

2. The "Create Tables for EDI_Exchange" screen will appear. Table creation and/or
modification for your database is handled here.
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F ™

Database
@ Microsoft SQAL Server ) MySQL/Generic

Trading Partner | TRANS_LOG | TRANS_LOG_ERRORS | SEND_LOG | comPany_seTup|

TradingPartner Table script:

1 CREATE TABLE [dba].[TradingPartner]( .
[TradingPartnerlD] [varchar](15) NOT NULL,
[TradingPartnerlD_QUAL] [char](2) NULL.
[ETINNo] [varchar]{15) NULL,
[NAME] [varchar]{40) NULL,
[Contact] [varchar]{100) NULL,
[Phone] [varchar](15) NULL.
|[Extension] [varchar](10) NULL,
[Email] [varchar]{75) NULL,
10 [Fax] [varchar](15) MULL,
11 [LocalFtpUser] [varchar](20) NULL,
12 [LocalFtpPassword] [varchar](20) NULL.
13 [Address1] [varchar](100) NULL,
4 [Address2] [varchar]{100) NULL.,
15 [City] [varchar](30) NULL,
16 [State] [char](2) NULL,
7 [Zip] [varchar](10) NULL,
18 [FtpAddress] [varchar](50) MULL.,
19 [PutDirectory] [varchar](50) MULL.
20 [GetDirectory] [varchar](50) NULL.
21 [FtpArchive] [varchar](20) MULL.,
22 [FtpUserName] [varchar](40) NULL.
23 [FtpPassword] [varchar](40) NULL.
24 [FTPPort] [varchar](12) NULL.

LD 00 s O 0N fe LIPS

25 [Outbox] [varchar](50) NULL, M
’ Compare Script with existing Table ] Save l [ Execute Script l

The screen to create the tables

3. Select the database type you use for your host HIPAA application.
e Database
e Microsoft SQL Server (SQL Server 2008 and above)
e MySQL

Note: In case your database is not listed, modify the scripts or ask your database administrator to
make the necessary modifications.

4. The following tables are part of EDI Exchange:

e TradingPartner — SQL statements to create the "TradingPartner” table in your
database. This table contains information about trading partners.

e Trans_Log — SQL statements to create the "TRANS_LOG" table in your database.
This table contains incoming file information, keeps track of all EDI files that you
receive and the compliance check report.

e Trans_Log_Errors — SQL statements to create the "TRANS_LOG_ERRORS" table in
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your database. This table collects the results of the compliance check and keeps
track of all sent files.

e Send_Log — SQL statements to create the "SEND_LOG" table in your database.
The table contains information about EDI files created and sent to trading
partners.

e Company_Setup — SQL statements to create the "COMPANY_SETUP" table in your
database. This table collects information about you, the sender of EDI
information.

5. You can modify the scripts so that they run on your specific database. Once you have
you modified the script, click "Save."

Tip: Every database system has their own little syntax idiosyncrasies and the scripts might require
tweaking. You can edit the table scripts in this screen and save your modified scripts. One example
are 'date’ and 'time’ or ‘'money' data types that do not exist in SQL Server 2005. You can just rename
those types to 'datetime’ and save you script and it will run fine.

F B

Database
@ Microsoft SQL Server ) MySQL/Generic

Trading Partner | TRANS_LOG | TRANS_LOG_ERRORS | SEND_LOG | COMPANY_SETUP|

TransLog Table script:

T CREATE TABLE [dbo] [TRANS_LOG]( R
2 [ID] [varchar](200) NOT NULL, B
[PayloadID] [varchar](200) NULL,
[TRADING_PARTNER] [varchar](15) NULL
[TRANSACTION_TYPE] [char](3) NULL.
[ORIG_TRANSACTION_TYPE] [char](3) NULL.
[PROCESS_DATE] [date] NULL,
[PROCESS_TIME] [time](0) NULL.
[OPERATOR] [varchar](20) NULL.
[RECORD_IDS] [varchar](2000) NULL.
[RECORD_COUNT] |bigint] I\{ULL.

WD 0O ~J M L B

prg—
J—

m

4 [CHECK_MESSAGES] [bigint] NULL,

15 [ResponseFile] [varchar] (300) NULL,

16 [AcknowledgementFile] [varchar] (300) NULL,

7 [ExitCode] [smallini] NULL.

18 CONSTRAINT [PK_TRANS_LOG] PRIMARY KEY CLUSTERED

20 - [ID]ASC

)
22 ) ON [PRIMARY]
23 =

-

[ Compare Script with existing Table ” Drop TRANS LOG schema [ Save ” Execute Script ]

The "Save" button

6. For each script on every tab, click "Execute Script” to create the corresponding table
in the database.
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F R

Database
@ Microsoft SQL Server ) MySQL/Generic

Trading Partner | TRANS_LOG | TRANS_LOG_ERRORS | SEND_LOG | COMPANY_SETUP |

TradingPartner Table script:

1 CREATE TABLE [dbo] [TradingPartner]( -
[TradingPartnerlD] [varchar](15) NOT NULL, B
[TradingPartnerlD_QUAL] [char](2) NULL,
[ETINMo] [varchar]{15) MULL,
[NAME] [warchar](40) NULL.
[Contact] [varchar](100) NULL,
[Phene] [varchar](15) NULL.
[Extension] [varchar](10) NULL,
[Email] [varchar](75) NULL.
10 [Fax] [wvarchar](15) NULL. —
1 [LocalFtpUser] [varchar](20) MULL.,
12 [LocalFtpPassword] [varchar](20) NULL,
13 [Address1] [varchar](100) NULL,

- [Address2] [varchar](100) NULL,
15 [City] [varchar](30) NULL,
16 [State] [char](2) MULL,

7 [£ip] [wvarchar](10) NULL,
18 [FtpAddress] [varchar](50) NULL,
19 [PutDirectory] [varchar]|(50} MULL.
20 [GetDirectory] [varchar](50) MULL,
21 [FtpArchive] [varchar](20) NULL,
22 [FtpUserMame] [varchar](40) NULL.
23 [FtpPassword] [varchar](40) NULL.
24 [FTPPor] [wvarchar](12) NULL,
25 [Outbax] [varchar]{50) MULL, T

l Compare Script with existing Table ] Save l[ Execute Script ]

m

[f= R e-R M Nep IS g RE S YL

The "Execute Script” button

Notice: Creating tables means clicking the "Execute Script” button in all five tabs of the "Create Tables
for EDI_Exchange” window. Then close this window.

7.0nce the table has been created successfully, you will see the following notification:

R

Table 'TradingPartner' successfully created

The Create Table script success message

Warning: Double-execution of a script wipes out the previous table you have created. A prompt will
warn you before deleting an existing table. To Add/Remove fields use the "Compare Script..."
button. Remove the script files once you have created the tables so nobody can destroy the tables
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by accident.
. =

:] This action will wipe cut all your data in TradingPartner table, Proceed?

L¥s JL M |

. B 1
The double-execution warning message.

Make sure there are no error messages and the table creation has been completed
successfully.

Compare Script with existing Table

HIPAAsuite products go through continual development and improvements. Often these
changes lead to new fields in the database. While it is easy to drop a table and
regenerate it with the new fields, you will loose all the data in the table. To avoid this
trouble there is the button "Compare Script with existing Table". | you click this, the
table structure in your database will be compared with the script. There are two possible
outcomes. Your table is up to date

- ==

You have all the fields in your table.,
There is nothing to do

| |

Table is up to date

or if your table is missing recently added fields, you will see a window pop up that shows
an 'Alter Table' script with which you can add those fields to the table without interfering
with existing data.
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7.2.3

n'J Changes to your tab_ll LI_Ig

1 Alter Table TradingPartner

Add
[SourceEntitylD] [char](2) NULL.
[SourcelDQualifier] [char](2) NULL,
[SourceMame] [varchar]{50) NULL.
[SourcelD] [varchar](50) MULL

N LT ek L P

-

Execute Script ]

The 'Alter Table' script that shows as a result of missing fields

You can now click the "Execute Script” button and the field will be added and a message
will confirm your changes

. =)

Table successfully altered

| |

Alter Table statement successfully executed.

Once you have created the tables, you can start setting up the other application options.
See the next step: Defining Auto-Processing Options.

2b Creating 999 File Tables

Once you have configured the database connection (Setting up Database Connection),
follow the instructions below.

1. Select EDI Exchange » Create 999 Files Tables in the main menu.
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EDI Exchange | Help

Check EDI File

— Trading Partners -
é Inbox Manager
FTP Client
SEF Files

EDI Exchange Setup
Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables

Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information
g [ - — L | Smm—————

The menu item to create the necessary tables

2. The "Create Tables for 999 Files" screen will appear. Table creation and/or
modification for your database is handled here.

69
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F ™

Database
@ Microsoft SQL Server ) Oracle O MySQL/Generic

ImplementationAck |Transac1.ionF{espcmse | SegmentErrors | Elemenﬂ'\lutes|

ImplementationAck Table script:

1 CREATE TABLE ImplementationAck( -
[ID]int IDENTITY NOT NULL.
[FileName] varchar{100) NULL.
[SenderlD] varchar(15) MULL,
[SendTime] datetime NULL.
[GroupControlNo] varchar(9) NULL,
[TransactionControlNo] varchar(9) NULL,
[FuncitionallD] char(2) NULL,
[OnginalGroupControlMa] varchar(9) NULL,
10 [Version] varchar{12) NULL.
1 [AckCode] char(1) NULL,

[IncludedTS] int NULL.
13 [ReceivedTS] int NULL,

[AcceptedTS] int MULL.

LD 00 s O 0N fe LIPS

[ErrorCode1] char{3) MULL.

[ErrorCode?] char({3) NULL,
7 [ErrorCode3] char{3) MULL.

[ErrorCode4] char{3) NULL.
19 [ErrorCode5] char{3) NULL,
20 PRIMARY KEY ([1D])

’ Compare Script with existing Table Save l [ Execute Script l

The screen to create the tables
3.Select the database type you use for your host HIPAA application.
e Database
e Microsoft SQL Server (SQL Server 2008 and above)
e Oracle
e MySQL

Note: In case your database is not listed, modify the scripts or ask your database administrator to
make the necessary modifications.

1. The following tables are part of EDI Exchange:

¢ ImplementationAck — SQL statements to create the "ImplementationAck” table in
your database. This table contains information about Acknowledgments.

¢ TransactionResponse — SQL statements to create the "TransactionResponse” table
in your database. This table contains individual transactions contained in 999 files.
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e SegmentErrors — SQL statements to create the "SegmentErrors” table in your
database. This table contains individual segments in error contained in 999
transactions.

e ElementNotes — SQL statements to create the "ElementNotes" table in your
database. The table contains the elements in error in a specific segment.

5. You can modify the scripts so that they run on your specific database. Once you have
you modified the script, click "Save."

Tip: Every database system has their own little syntax idiosyncrasies and the scripts might require
tweaking. You can edit the table scripts in this screen and save your modified scripts. One example
are 'date’ and 'time’ or ‘'money' data types that do not exist in SQL Server 2005. You can just rename
those types to 'datetime’ and save you script and it will run fine.

F B

Database
@ Microsoft SQL Server ) Oracle @ MySQL/Generic

ImplementationAck |Transac1ionF{esponse | SegmentErrors | EIementhrtes|

ImplementationAck Table script:

1 CREATE TABLE ImplementationAck( »
[1D] int IDENTITY NOT NULL.
[FileName] varchar(100) NULL
[SenderlD] varchar(15) MULL.
[SendTime] 5 NULL.
[GroupContralMNo] varchar(9) NULL,
| TransactionCaontrolMo] varchar(9) NULL,
[FuncitionallD] char(2) NULL,
[CnginalGroupControlMNa] varchar(9) NULL,
10 [Version] varchar(12) NULL.
1 [AckCode] char{1) NULL,
12 [IncludedTS] int NULL.
13 [ReceivedTS] int MULL,
B lAcceptedTS] int MULL.
15 [ErrorCode1] char{3) NULL,
16 [ErrarCade2] char{3) NULL,
7 [ErrorCode3] char{3) NULL,
)
)

[Telye-TL ey A g RN - SN LN

18 [ErrarCade4] char{3) NULL,
19 [ErrorCodeb] char{3) NULL.
20 PRIMARY KEY ([ID])

21 :]j
[ Compare Script with existing Table Save ] [ Execute Script ]

The "Save" button

6. For each script on every tab, click "Execute Script” to create the corresponding table
in the database.
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F ™

Database
@ Microsoft SQL Server ) Oracle O MySQL/Generic

| ImplementationAck | TransactionResponse |SegmentError3| Elemenﬂ\lntes|

SegmentErrors Table script:

1 CREATE TAELE SegmentErmors( -
[ID] int IDENTITY NOT MULL,

[TS_ID] int NOT NULL,

[Ack_ID] int NOT NULL,

[SegmentlDCode] char(3) NULL.

[SegmentPosition] int NULL.

[LooplD] varchar{4) NULL.

[ErrorCode] varchar(9) NULL.

LD 0O ] O LT e La B

10 fFCTX

11 [CTX1_ContextName] varchar{35) NULL.

12 [CTX1_ContextReference] varchar(35) NULL,
13 [CTX1_SegmentlD] char(3) NULL,

14 [CTX1_LooplD] varchar(4) NULL,

15 [CTX1_SegmentPosition] int MULL,

16 [CTX1_ElementPosition] int NULL.

17 |[CTX1_ComponentDataElementPos] int NULL.
18 [CTX1_RepeatingDataElementPos] int MULL.
19 [CTX1_ElementReferencel] varchar(4) NULL,
20 [CTX1_ElementReference?2] varchar(4) NULL,

22 [CTX2_ContextName] varchar(35) NULL,

23 |[CTX2_ContextReference] varchar(35) NULL,

24 [CTX2_SegmentlD] char(3) NULL,

25 [CT*2_LooplD] varchar(4) NULL, -

[Compare Script with existing Table ] Save ] [ Execute Script ]

The "Execute Script” button

Notice: Creating tables means clicking the "Execute Script” button in all four tabs of the "Create
Tables for 999 Files" window. Then close this window.

7.0nce the table has been created successfully, you will see the following notification:

)

Table 'ElernentMotes’ successfully created

Ok

The Create Table script success message

Warning: Double-execution of a script wipes out the previous table you have created. A prompt will
warn you before deleting an existing table. To Add/Remove fields use the "Compare Script..."
button. Remove the script files once you have created the tables so nobody can destroy the tables
by accident.
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# ™
I -

:] This action will wipe out all your data in ElementMotes table, Proceed?

The double-execution warning message.

Make sure there are no error messages and the table creation has been completed
successfully.

Compare Script with existing Table

HIPAAsuite products go through continual development and improvements. Often these
changes lead to new fields in the database. While it is easy to drop a table and
regenerate it with the new fields, you will loose all the data in the table. To avoid this
trouble there is the button "Compare Script with existing Table". | you click this, the
table structure in your database will be compared with the script. There are two possible
outcomes. Your table is up to date

. )

You have all the fields in your table,
There is nothing to do

1 |

Table is up to date

or if your table is missing recently added fields, you will see a window pop up that shows
an ‘Alter Table' script with which you can add those fields to the table without interfering
with existing data. In the latter case, you can click the "Execute Script” button and the
field will be added and a message will confirm your changes
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[t

e

Table successfully altered

Alter Table statement successfully executed.

7.24 2c Updating Database Tables

To update an existing table (in the event of an update, for example), follow the
instructions below.

1. Start with the table creation script window of the table you want to update. In this
example, we will use the Trading Partner table.

F ™

Database
@ Microsoft SQAL Server ) MySQL/Generic

Trading Partner | TRANS_LOG | TRANS_LOG_ERRORS | SEND_LOG | comPany_seTup|

TradingPartner Table script:

1 CREATE TABLE [dba].[TradingPartner]( .
[TradingPartnerlD] [varchar](15) NOT NULL.
[TradingPartnerlD_QUAL] [char](2) NULL.
[ETINNg] [varchar](15) NULL,
[NAME] [warchar]({40) MULL,
[Contact] [varchar]{100) NULL,
[Phene] [varchar]({15) NULL.
[Extension] [varchar](10) NULL,
[Email] [varchar](75) NULL.
10 [Fax] [varchar](15) MULL,
11 [LocalFtpUser] [varchar](20) NULL,
12 [LocalFtpPassword] [varchar](20) NULL.
13 [Address1] [varchar](100) NULL,
4 [Address2] [varchar](100) NULL,
15 [City] [warchar](30) NULL,
16 [State] [char](2) NULL,
7 [Zip] [wvarchar](10) NULL,
18 [FtpAddress] [varchar](50) NULL,
19 [PutDirectory] [varchar|(50} MULL.
20 [GetDirectory] [varchar](50) NULL.
21 [FtpArchive] [varchar](20) NULL,
22 [FtpUserName] [varchar]{40) NULL.
23 [FtpPassword] [varchar](40) NULL.
24 [FTPPort] [varchar]({12) MULL,
25 [Outbox] [varcharl{50) NULL, -

’ Compare Script with existing Table ] Save l [ Execute Script l

[felye-RL s S PR FLY K )

The table creation script for the Trading Partner table.

2. In the case of modifying a table to include/exclude/change a field or fields required by
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a program update, the script will have been updated for you and clicking the Compare
Script with existing Table button will bring you to the next step. To modify the table
yourself in order to conform to your particular database, first edit the script text to
suit your database system, click the Save button, then the Compare Script with
existing Table button, and proceed to the next step.

Tip: Every database system has their own little syntax idiosyncrasies and the scripts might require
tweaking. You can edit the table scripts in this screen and save your modified scripts. One example
are 'date’ and 'time’ or ‘'money' data types that do not exist in SQL Server 2005. You can just rename
those types to 'datetime’ and save you script and it will run fine.

3. Having clicked Compare Script with existing Table, the script will be compared to the
existing table and any additional fields will be presented. In this example, the Trading
Partner table's Address fields will be added.

5! Changes to your table — O e

1 Alter Table TradingPartner

; Add
[Address1] [varchar]({100) NULL,
[Address2] [varchar]{100) NULL,
[City] [warchar](30) NULL,
[State2] [char]i2) NULL.
[Zip] [varchar](10) NULL

P o L P

Execute Script Cancel

Changes to be made to Trading Partner table.

4. Click Execute Scipt. This will perform the additions/changes stated in the alter table

script and a prompt will appear informing you of the change. The table has now been
modified.

Table successfully altered

Table has been altered.
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7.2.5

3 Defining Auto-Processing Options

In the "Auto-Process Setup” you can instruct the program on what to do after analyzing
and decrypting the received files in the Inbox Manager. The auto processing enables you
to combine and run multiple fulfilment steps together (for example, export, saving,
printing.) These options are important for the hand-over from EDI Exchange to the other
HIPAAsuite program that hosts EDI Exchange.

Follow the instructions below to specify the Auto Process Options.

1. Select EDI Exchange » Autoprocess Setup in the main menu.

Check EDI File

Trading Partners

Inbox Manager

FTP Client
SEF Files

EDI Exchange Setup
Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables

Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Leg

Request EDI Exchange License

EDI Exchange License Information

The "Autoprocess Setup” menu item

2. The following screen will appear if the host HIPAA application is Enrollment Master.
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Automatic Processing Cptions ‘ l"':' (S] S

Get Rles from Trading Partners

[C] Check FTP servers for new files and place them into Inbox

Default Automatic Processing Options
[] Export in Database

[”] Print i

Saveto: [|Image  [C] Excel [T ASCII

Save Cancel
h. E - A
Defining the Auto Processing Options

3. The following options can be specified:
Check Path Options

e Check FTP servers for new files — If checked, EDI Exchange automatically looks for
new files for all trading partners that have FTP connection set up. Then the program
gets all the waiting files and puts them into the Inbox. In the second step, it goes
through every file.

Default Automatic Processing Options
e Export in Database — If selected, the module exports new files to the database.
¢ Print — If selected, the module prints files using the selected printer.

e Create Auto-Response — If selected, the module creates an auto-response to the
received files.

e Save to — If selected, the system automatically saves files as:
¢ Image
e Excel
e ASCII
4. Click "Save."
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7.2.6

-

Automatic Processing Options l = | (] |_i3-]

Get Rles from Trading Partners

/| Check FTP servers for new files and place them into Inbox

Default Automatic Processing Options
¥| Export in Database

4| Print  Use printer: Fax -

Save to: ¥l Image J| Excel < ASCI

Save | Cancel |

The "Save" button

Once you have saved the auto-processing options, the files will not only be analyzed but
also processed according to the defined settings. Proceed to the next step: Defining
Communications Directory.

4 Defining Communications Directory

EDI file directory is an obligatory setting you need to set up before starting using the EDI
Exchange. In order to keep track of the thousands of EDI files that accumulate over
time, EDI Exchange uses a folder structure which we call the "HIPAAsuite Communications
Directory” or "HIPAAsuiteCommDir” in short. In it, you will find all your EDI files sorted
into several categories:

¢ Inbox

e Outbox

¢ ProcessedFiles

¢ EncryptedFiles
e SuspendedFiles

Within these directories, there will be folders for each Trading Partner and type of
transaction. The location and names of the sub-folders are handled in the "Trading
Partner Setup.” See Setting up Trading Partners.

Follow the instructions below to specify EDI communications root directory.

1. Select "EDI Exchange Setup” under the "EDI Exchange"” menu item.
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EDI Exchange
Check EDI File

Trading Partners
& Inbox Manager

FTP Client

SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information

The "EDI Exchange Setup” menu item

2. The following window will appear.

EDI Exchange Directory Setup

Root Directory Path Browse

Email Server Information Email Notification

SMTP Server Sender's email address [7] Send email notice of newly arrived Files?
Add

UserName Password Recipients
[C] SMTP server requires Logon P

[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options

[] Validate outgoing files [[] RejectIncoming Files with more errors than
. . (set Count below)
Halt records if EDI compliance

warnings are found

EDI Fles with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

@ Leave file for other program

) Auto process if other program is available

The "EDI Exchange Setup” window

Note: The icon in the lower left corner indicates that EDI Exchange has not been initialized yet.

3. Under "EDI Exchange Directory Setup” specify the following setting:
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e Root Directory Path — Define the root path in the "Root Directory Path" text field.
The root path is the folder where all your EDI files reside. EDI Exchange will later
create sub-directories required to operate.

EDI Exchange Directory Setup

Root Directory Path Browse

The root communications directory setup

4. Click "Save."”

-
EDI Exchange Directory Setup
Root Directory Path  pAEDI Browse
Email Server Information Email Notification
SMTP Server Sender's email address [7] Send email notice of newly arrived Files?
Add
User Name Password Recipients
[7] SMTP server requires Logon B
[7] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options
[[] Validate outgoing files [[] Reject Incoming Files with more errors than

. . (set Count below)
Haltrecords if EDI compliance

warnings are found

EDI Fles with Other Type in Inbox
@ Leave file for other program

©) Auto process if other program is available

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

The "Save" button

After setting the root directory, you can click the "Initialize EDI Exchange" button. Read
more in Initializing EDI Exchange.

7.2.7 5nitializing EDI Exchange

Before you can use EDI Exchange, and after you have configured the obligatory settings,
you have to perform the initialization. Follow the instructions below.

1. Select "EDI Exchange Setup” under the "EDI Exchange” menu item.
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EDI Exchange
Check EDI File

Trading Partners
& Inbox Manager

FTP Client

SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information

The "EDI Exchange Setup” menu item

2. The following window will appear.

EDI Exchange Directory Setup
Root Directory Path Browse

Email Server Information Email Notification
SMTP Server Sender's email address [] Send email notice of newly arrived Files?

UserName Password Recipients
[C] SMTP server requires Logon P

[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options

[] Validate outgoing files [[] RejectIncoming Files with more errors than
. . (set Count below)
Halt records if EDI compliance

warnings are found

EDI Fles with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

@ Leave file for other program

) Auto process if other program is available

The "EDI Exchange Setup” window

Note: The icon in the lower left corner, indicating that EDI Exchange has not been initialized yet.

3. After setting the root directory (see the previous step Defining Communications
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Directory), you can initialize EDI Exchange module. Click the "Initialize EDI Exchange”

button to accomplish the process.

Qutgoeing Fles Other options

[] Validate outgoing files

Haltrecords if EDI compliance
warnings are found

[[] RejectIncoming Files with more errors than

(set Count below)

® EDI Exchange is NOT yet initialized!

| mitialize EDI Exchange |

The "Initialize EDI Exchange" button

EDI Exchange Directory Setup

Root Directory Path  pEDI, Browse

Email Server Information Email Notification

SMTP Server Sender's email address [C] Send email notice of newly arrived Files?

Add

User Name Password Recipients

[C] SMTP server requires Logon

[[] Connectto the SMTP server via the S5L protocol Use Port

EDI Fles with Other Type in Inbox

@ Leave file for other program

(©) Auto process if other program is available

EE——

Once the "Initialize EDI Exchange” button is clicked, the system checks if all settings have

been configured correctly.

1. The first thing the initialization process checks is the connection to the database and
the presence of the necessary tables. EDI Exchange relies on the database connection
that is part of the HIPAAsuite application that you are using. EDI Exchange needs
Database Connectivity licensed and enabled. If this part is not yet set up, then you will

get an error like this:
Processing Results
EDI Exchange intialization started

Checking SOL settings and tables:
Could not establish connection

EDI Exchange encountarad the above errors

EDI Exchange is not operational until everything checks out

M= E3

Initialization failed because of SQL connection problems

Read more in Setting up Database Connection.

2. Once the connection is established, the program checks if the correct tables exist in
the database. See Creating Database Tables. Once the SQL part checks out, you will

see the following message.
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Checking SQL settings and tables:
Connection settings are checked. Trading Partners table is checked.
TRANS_LOG table is checked.
TRANS_LOG ERRORS table is checked.
SEND LOG table is checked.

3. The next step of the initialization processes — the program checks and, if necessary,
creates the root directory and five sub-directories. Within these root directories, there
will be folders for each Trading Partner and type of transactions. The location and
names of the sub-folders are handled in the "Trading Partner” setup. The root folder is
specified via the "EDI Exchange Setup” screen. Read more in Defining Root Directory.

The sub-directories that EDI Exchange creates are as follows:

G,\ J + Computer = WS2008 (C:) = 3 -
Organize * Indudeinlirary +  Sharewith +  New folder
- Favorites MName * Date modified Type
Encryptedtles 1/31,/2013 5:55 PM Fle folder
y Libraries Inbeox 1/31/2013 5:56 PM File folder
Outhox 1."3!_|"2l] 13 5: 56 PM Fle folder
"}f“‘“”“m’ ProcessecSies 1312013 5:56PM  File folder
Y WS2008 (C:
_— () SuspendedFiles 1/31,/2013 5:55 PM File folder
g Data (D:)

The directory structure of EDI Exchange

4. The next step of the initialization — the program checks if the HIPAA EDI compliance
engine is properly installed.

5. The last thing checked by the system is if the Automatic File Processing options have
been set up. Read more in Defining Auto-Processing Options. The options are
important for the hand over from EDI Exchange to the other HIPAAsuite program that
hosts EDI Exchange.

Once all verifications have been completed successfully, you will see the following
message:
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Processing Results

EDI Exchange inibalization started

Checking SQL setings and tables:
Conneclion sellings are checked
Trading Parners table is checked.
TRAMNS_LOG table is checked.
TRANS_LOG_ERRORS table is checked.
SEND_LOG table is checked.
COMPANY_SETUP table is checked.
COMPANY _SETUFP data is validated.

Checking for Required Directories:
Inbox Directory is checked.
Outbox Directory is checked.
Processed Directory 15 checked.
Crypt Directory is checked,
Suspense Directory is checked.

Checking for EDIDev:
EdiDev is found.

EDI Exchange has been successfully iniialized and is ready for use.

Successful initialization of EDI Exchange

After that your EDI Exchange is initialized.

EDI Exchange Directory Setup

RootDirectory Path  p1EDI, Browse

Email Server Information Email Notification

SMTP Server Sender's email address [] Send email notice of newly arrived Files?
Add

UserName Password Recipients

[[] SMTP server requires Logon
[[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Fles Other options

[] Walidate outgoing files [ RejectIncoming Files with more errors than
. . (set Count below)
Haltrecords if EDI compliance

warnings are found

EDI Fles with Other Type in Inbox

J EDI Exchange is successfully initialized. Initialize EDI Exchange ]

@ Leave file for other program
Save () Auto process if other program is available

The "EDI Exchange is successfully initialized" message on the bottom of the "EDI Exchange Setup” window

Troubleshooting Initialization
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When you are going through the Initialization process of the EDI Exchange, you can
encounter the following message in the "Processing Results” window:

Checking for EDI Dev:

EDI Dev is not install ed!

Processing Results !EIE |

EDI Exchange inifialization started

Checking SOL setings and tables:
Conneclion setings are checked
Trading Farners table is chacked
TRAMS_LOG table is checked.
TRANS_LOG_ERRORS table is checked
SEMD_LOG table is checked.
COMPANY_SETUPR table is checked
COMPANY_SETUF data is vaelidated.

Checking for Reguired Directones:
Inbox Directory is checked.
Digthoee Directony is checked
Processed Directary is checked.
Crypt Directory is checked,
Suspense Directory is checked.

Checking for EDIDesw
|E|:IiDews not installed! |

EDI Exchange encountered the abowve errors
EDN Exchange is not operational until everything checks out,

The EdiDev component is not installed
To resolve this issue, do the following.
1. Go to the http://www.edidev.com/ediregis.htm site.

2. Some systems may require Microsoft Redistributable Package to be installed first. In
this case, download one of the following components according to your OS' bit depth.
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7.3

7.3.1

The recommendad minimum system requirement for Framework EDI:

« 256 MB RAM

s 1GB available disk space

« Windows 2000/2003/2008XPVista'7
L]

Prefequisit&s: Some Tystems may mquise Micmecd Redistribotabls Peckage 1o be installed fins o suppoet

O Prmnework EDIMNET (31 -bdt) - dowalead Microsodt Viegal €+ 200 Radisuitucsble Paclags (x88)

O Franework EDINETS (32-bif) - downlosd hlicmosoll Vissal O+ 1010 Radsssributabls Packags (168
O Famswork EDINET ($4-bif) - downlead hitrosofl Vissal C+ 2005 Badistitutable Packaze (x64)
0 Foenework EDNETH (§4-bit) - download hliooecd Vissal C<= 2010 Redistributsbls Packaee (x6d)

3. Download one of the following components you need according to your OS' bit depth:
e Framework EDI Enterprise evaluation 32-bit
e Framework EDI Professional evaluation 64-bit

4. Install downloaded components and start again the EDI Exchange initialization
procedure.

Configuring EDI Exchange (Optional Settings)

Setting up Email Notifications

EDI Exchange can send emails to operators and trading partners to notify them about files
and processing results. This functionality of EDI Exchange lies beyond the most basic
setup that the initialization checks for. For this feature to work properly, you need to set up
an email server which EDI Exchange communicates with. You can do this in the "Email
Server Information” frame of the setup screen. Follow the instructions below.

1. Select "EDI Exchange Setup” under the "EDI Exchange” menu item.
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EDI Exchange
Check EDI File

Trading Partners
& Inbox Manager

FTP Client

SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information

The "EDI Exchange Setup” menu item

2. The following window will appear.

EDI Exchange Directory Setup

Root Directory Path Browse

Email Server Information Email Notification

SMTP Server Sender's email address [7] Send email notice of newly arrived Files?
Add

UserName Password

Recipients
[C] SMTP server requires Logon ecipien

[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options

[] Validate outgoing files [[] RejectIncoming Files with more errors than
. . (set Count below)
Halt records if EDI compliance
warnings are found

EDI Fles with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

@ Leave file for other program

) Auto process if other program is available

The "EDI Exchange Setup” window

3. Specify the following email options:

© <2006> ... Martin Scholl Consulting, Inc.



88 The HIPAA Claim Status Responder

Email Server Information
e SMTP server
¢ Sender's email address
e SMTP server requires logon
e Username
¢ Password
e Connect to the SMTP server via the SSL protocol

e Use port

EDI Exchange Directory Setup
Root Directory Path  D:\EDIy

Email Server Information Email Notification
SMTP Server Sender's email address [7] Send email notice of newly arrived Files?
smtp.gmail.com example@gmail.com Add

User Name Password
SMTP server requires Logon  yser R

Recipients

[] Connectto the SMTP server via the SSL protocol Use Port

Outgoing Fles Other options

[] Validate outgaing files [] RejectIncoming Files with more errors than
) ) (set Count below)
Halt records if EDI compliance

warnings are found

EDI Files with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

@ Leave file for other program

) Auto process if other program is available

Setting up the email server

Note: If you do not have this information, please ask your administrator to set this portion up for you.

4. To configure email notifications, specify the following options:

Email Notification

e Send email notice of newly arrived files? — Use this checkbox to define if you want
to send email notice once new files have arrived.

e Recipients — You can add your staff's email(s) and the processing messages will be
sent to these emails.

Enter an email address and click "Add."
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. e
Browse

Email Notification
[] Send email notice of newly arrived Files?

example@email.com Add

Recipients

EDI Files with Other Type in Inbox
@ Leave file for other program

) Auto process if other program is available

Setting up the email recipients

The email address will appear in the list.

89
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I slses

Email Notification

Send email notice of newly arrived Files?

Browse

Recipients

Add

example@email.com

EDI Rles with Other Type in Inbox

Added email recipient

@ Leave file for other program

) Auto process if other program is available

5. Click on the "Test" button to verify your settings.

6. Click on the "Save" button.

EDI Exchange Directory Setup

Root Directory Path  p/gEDI

Email Server Information
SMTP Server

Sender's email address

Browse

Email Notification

Send email notice of newly arrived Files?

smtp.gmail.com

User Name

example@gmail.com

Password

Add

SMTP server requires Logon  yser
Connectto the SMTP server via the SSL protocol
Outgoing Files Other options

Validate outgoing files

Haltrecords if EDI compliance !
warnings are found

® EDI Exchange is NOT yet initialized!

he "Save" button

R

Use Port

Reject Incoming Files with more errors than

Recipients

example@email.com

(set Count below)

EDI Fles with Other Type in Inbox
Initialize EDI Exchange |

@ Leave file for other program

) Auto process if other program is available
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Troubleshooting Email Settings

If you have problems with setting up the email server, please contact your administrator. He/
She should know values to specify and how to test the settings.

Below is an example of what happens when the email server does not respond.

[ 2]

Failure!

After a time out, you get a failure notice

After acknowledging the failure, you get a more detailed error message in the process
result screen.

,
ECER . e

Percent Done: |

Sending email to
There was a problem with the email. See the log below.

220 smtp .gmail.com ESMTP p190sm 14579205ywp .56 - gsmip
EHLO 2h0-smtp gmail com at your service,
280-51ZE 35882577
250-8BITMIME
280-5TARTTLS
250-ENHANCEDSTATUSCODES
280-PIPELINING
250-CHUMKING
250 SMTPUTF2
AUTH LOGIN<CRLF= 530 5.7.0 Must issue a STARTTLS command first. p150s
MAIL FROM:<e@mple@gmail com=<CRLF= RCPT TO:zexample @email com:=<C
530 5.7.0 Must issue a STARTTLS command first. p150sm14575805ywp 56 - gsmtp
530 5.7.0 Must issue a STARTTLS command first. p190sm14573805%wp 56 - gsmtp
RSET=CRLF= 250 2.1.5 Aushed p150sm 14575805wp .56 - gsmtp

The process result screen with a detailed error message
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7.3.2

Setting up Incoming and Outgoing Files Options

To check if your files are HIPAA-compliant, EDI Exchange can run a compliance check on
outgoing EDI files. For incoming files, you can specify an acceptable error level. These
settings are especially important with new trading partner relationships or with new
processes since it always takes a while until an EDI process runs without issues and
problems.

Follow the instructions below.

1. Select "EDI Exchange Setup” under the "EDI Exchange” menu item.

Check EDI File

Trading Partners

Inbox Manager
FTP Client
SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Automatic Scheduler

EDI Receive Log
ECI Send Leg

Request EDI Exchange License

EDI Exchange License Information

:I'he "EDI Exchange Setup” menu item

2. The following window will appear.

© <2006> ... Martin Scholl Consulting, Inc.



EDI Exchange 93

EDI Exchange Directory Setup
Root Directory Path Browse

Email Server Information Email Notification
SMTP Server Sender's email address [] Send email notice of newly arrived Files?

UserName Password

Recipients
[C] SMTP server requires Logon ecipien

[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options

[] Validate outgoing files [[] RejectIncoming Files with more errors than
. . (set Count below)
Halt records if EDI compliance
warnings are found

EDI Fles with Other Type in Inbox
® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ] P e T

) Auto process if other program is available

The "EDI Exchange Setup” window

3. Specify the following outgoing files options:
Outgoing Files

¢ Validate outgoing files — Select this checkbox to validate if the outgoing files are
HIPAA-compliant.

¢ Halt records if EDI compliance warnings are found — Select this checkbox to
suppress the sending of files with warnings or errors.

EDI Exchange Directory Setup
Root Directory Path  DAEDI Browse

Email Server Information Email Notification

SMTP Server Sender's email address [7] Send email notice of newly arrived Files?

smtp.gmail.com example@gmail.com m
User Name Password

Recipients
SMTP server requires Logon  yser P

example@email.com

[] Connectto the SMTP server via the SSL protocol Use Port

Outgoing Fles Other options

Validate outgoing files [] RejectIncoming Files with more errors than

set Count below

[T] Haltrecords if EDI compliance ¢ d
warnings are found

EDI Files with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]
() Auto process if other programis available

Validating outgoing files

@ Leave file for other program

4. Specify the following incoming files options:

Other Options
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¢ Reject incoming files with more errors than (set count below) — If checked, the
incoming files with more errors than defined will not be placed into the "Inbox"
folder.

EDI Exchange Directory Setup
Root Directory Path  pAEDI, Browse

Email Server Information Email Notification
SMTP Server Sender's email address [] Send email notice of newly arrived Files?

smtp.gmail.com example@gmail.com
Add

UserName Password Recipients
SMTP server requires Logon  yser P -
example@email.com

[] Connectto the SMTP server via the SSL protocol Use Port

Outgoing Files Other options

Validate outgoing files Reject Incoming Files with more errors than
. ) (set Count below)
[T Halt records if EDI compliance D

warnings are found

EDI Fles with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ] P e T

) Auto process if other program is available

The "Reject incoming files with more errors than" option

5. Click on "Save."

EDI Exchange Directory Setup
Root Directory Path  pAEDI, Browse

Email Server Information Email Notification
SMTP Server Sender's email address [C] Send email natice of newly arrived Files?
smtp.gmail.com example@gmail.com Add

UserName Password

Recipients
SMTP server requires Logon  yser P

example@email.com

[] Connectto the SMTP server via the SSL protocol Use Port
Outgoing Files Other options

Validate outgoing files Reject Incoming Files with more errors than
. ) (set Count below)
[T Halt records if EDI compliance D

warnings are found

EDI Fles with Other Type in Inbox

® EDI Exchange is NOT yet initialized! Initialize EDI Exchange ]

@ Leave file for other program

) Auto process if other program is available

7.3.3 Running the Application via Scheduler

EDI Exchange integrates with the Windows Scheduler to allow the automation of the EDI
file exchange process. You can set up EDI Exchange to go out to the trading partner's
FTP server, download files, decrypt and compliance check them and further process them
with the appropriate HIPAAsuite application, for example load claims into a SQL
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database.
Follow the instructions below to schedule the EDI files exchange process.

1. Select "Automatic Scheduler” under the "EDI Exchange” menu.

EDI Exchange
Check EDI File

Trading Partners
Inbox Manager
FTP Client

SEF Files

EDI Exchange Setup

Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Autormatic Scheduler

EDI Receive Log
EDI Send Leg

Regquest EDT Exchange License

EDI Exchange License Information

The “Aufomatic Scheduler” menu item

2. In the opened window, right click and choose the "Scheduled Task” menu item.

, ,

File Action View Help
+==|:EHED
@ T_E;k Scheduler (Local) Name Status Triggers MNextRun Time Last Run Time Last Run Result  Author Created Acticns
4 [ Task Scheduler Library LIPAASuite R
& [ Microsoft
b 1 MysQL g Create Basic Task...
| HIPAASuite " Create Task...
Import Task...
Create Basic Task... [5 Display All Running Tasks
Create New Task... ] Enable All Tasks History
Loz e e ] MewFolder...
Refresh X Delete Folder
View 4
4 1 r G Refresh
ﬂ Help

Task Scheduler in Windows Vista onwards.
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7.3.

7.4

7.4,

In Windows XP, the Scheduled tasks directory looks like this:

File Edit View Favorites Tools Advanced Help ",.'
<. Back = > ? 7 Search Falders Z- (v‘} CHHEPORHBALHA NANKH
Address || 4] Schedued Tasks >l Eso
Name | Schedule | ext Run Time | Last Run Tie | Status | LastResult| crs
12| Add scheduled Task
Dther Places 3 Edms Every 2 howr(s) from 12:00 AM For ... 800:00PM ... 2:00:00 4M 1. Could nok start Oxc0000142  Ad
@ Conkrol Panel e o
) My Dacuments _—
[y Shared Documents Arrange lcons By b

Refresh

& My Network Flaces

Details ¥

i _r|

The "Scheduled Task” menu item in Windows XP.

See "Running the Application via Scheduler” in the help of the host HIPAA application for
detailed instructions on how to schedule a task.

4 Using the Command Line Arguments (CLI)

The only EDI Exchange specific command line argument is "Auto”

The Auto processing options are defined in another screen and, with the command line
argument "Auto,” they will be exercised. Make sure that you have configured them
according to your needs.

Working with Trading Partners

1 Setting up Trading Partners

With EDI Exchange you can keep track of your trading partners. You can set up their
identifiers to send them EDI files or 999 acknowledgment, send email notifications and
compliance check results, encryption keys and file transport mechanisms.

Once you have created the trading partner table (see Creating Database Tables) and
initialized EDI Exchange (see Initializing EDI Exchange), you can set up the relationships
with your trading partner. Follow the instructions below.

1. Select "Trading Partners" under the "EDI Exchange” menu.
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EDI Exchange | Help

Check EDT File

Trading Partners

& Inbox Manager
FTP Client
SEF Files

EDI Exchange Setup
Encryption Setup

Create EDI Exchange Tables
Create 999 Files Tables
Autoprocess Setup

Automatic Scheduler

EDI Receive Log
EDI Send Log

Request EDI Exchange License

EDI Exchange License Information

The "Trading Partners” menu item

2. The following screen will appear.

97
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- B
Trading Partners lﬂlﬁlﬁ
Name and Type List of Trading Partner
DC EXCHANGE
CALHEERS
FEDERAL EXCHANGE ARKANSAS
| EDI Identifiers | Options ! Remote FTP Contact Encryption Folders
E0N Yersior
@ 4010 5010
i alif,
46
=
[ MNew | [ Cose |

%

The "Trading Partners” window

3. Click the "New" button to start entering the trading partner information.

4. Define the necessary options. They are described further.
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-
Trading Partners

Name and Type

EDI Identifiers and Qualifier

15A Identifier and Qualifier (Record Key)
*

ETIN Number and Qualifier Application Sender Code (G502)
46

Application Receiver Code (G503) Trading Paner Assigned ID

*

Name
* (Required)
Address
City State Zip
EDI File Exchange Method Status
*
- -
Email Addresses to send process results Type
- -
EDI Identifiers Options | Remote FTP Contact Encryption Folders
EDI Version
@ 4010 5010

[ESEEN™)
List of Trading Partner
DC EXCHANGE
CALHEERS

FEDERAL EXCHANGE ARKANSAS

%

5. Click on "Save."

L

The "Save" button

6. The newly added Trading Partner's name will appear in the right pane.

Trading Partner Options

The company information of a trading partner can be specified on the top of the form.
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Trading Partners

Name and Type
Name

¥ (Required)
Address
City State Zip
EDI File Exchange Methed Status

- * -

Email Addresses to send process results Type

& -

Top area of the “Trading Partners" window
Name and Type
e Name — Trading partner's company name. Required field.
e Address — Trading partner's company address.
e City
e State
e Zip
e Status — Trading partner’s status. Choose one of the available options:
¢ |[nactive — No upload into a database system through ODBC will be done.

e Test Only — All outgoing EDI messages will be stamped with "Test” (ISA_15).
Records will only be exported to the test environment.

e Approved — All outgoing EDI messages will be stamped with
"Production” (ISA_15). Records will be exported to the Live system with ODBC.

e Type — There are five types